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bl IPOBEACHHOIO ANRCTHPOBAHUA no.rlyqa'reneii CONMNANBHBIX YCIYT

onpeje/ieHHE CTENEHH HX YAOBJETBOPEHHOCTH KA4eCTBOM
CTABASEMBIX YCIYT B NOJYCTANHOHAPHOH (hopMe COHAIBLHOTO
obcy;KHBAHHS.

neHusl aHKkeTHpoBaHua 2 keapTaa 2023 roaa

HIEHHEIX [TOJTyYaTeIelt COUHaNbHBIX YCIyr - 61 4es., 9To COCTABHIIO
(THUECKOH YHCIeHHOCTH (67 ueln.).

peHsl NOCTYMHOCTRIO MHpopMmanmu o DenepansHOM 3akoHe OT 28
3 r. Ned42-03 «O0 ocHOBaX COHMANBHOrO OOCIY)XHBaHUs I'PaXAaH B

Poccutickolt @eneparmm» 100% onpomesHusix (61 ven.).
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eHbI TOJy4YaeMbIMH couuanbHeIMH yenyramMu 100% omnpollneHHBIX
wmx (61 ven.).

10T TPYAHOCTH IIPU TIOMYUEHHH COLUANBHBIX YCIYT 5% ONpPOILIEHHEBIX

1BAKOT TpyIQHOCTeH - 95% (58 uen.).
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bl NPOBEAEHHOr0 AaHKETHPOBAHUS NoJYyYaTeNeil CONHANLHBIX YCJAYr

ONnpedcJICcHHE CTEIICHH HX }’HOBJICTBopéHHOCTH KadecTBOM

NOCTABJIAEMBIX YCJYT B CTALKHOHAPHOHA (hopMe COLHANBHOIO

nsanus B Jlyranackom puanane FBYKO «Kany:xexkom nentpe

CONMAJILEIOH aJanTalHy I JTHN §e3 onpeaeeHHOT0 MeCTa JKUTeAbCTBA H

JlaTa npose

Bcero omp
COCTaBMIIO ]

3 Hux;
YnoBieTBO
nexabpsa 20

Poccuickori

Yaoeierso
[IPOKUBAIOI]

He wucnoeIT
OIIPOIIEHHE]

3aHATHH»

NeHus aHKeTUpoBaHus 2 keapran 2023 roga.

OIIEHHBIX [IONy4yaTenell COLWANBHBIX YCIYr — 28 uenoBek, 4TO

/8% ot daxTrueckoit uncnexnnocTy (36 uen.).

PeHBl JOCTYIIHOCTBIO HH(popmauuu o PemepamsHoM 3axoHe oT 28

13 r. Ned42-®3 «O6 ocHoBax cOLMANbHOrO OOCITY)KUBAHUS FpaXiaH B
| @enepaunu» 100% omnpoluenHsix (28 gen.).

PeHbl TOJydYaeMBIMH colHanbHbiMi yenyramu 100% omnpoineHHBIX
X (28 dei.).

BIBAIOT TPYAHOCTH IIPH MOJYYEHHH COUHalbHBIX yciayr 100%
X (28 gen.).

HpO}KHBaI‘OIlHHB OTMETHIH YIYHIICHHUC KadCCTBa [TMTaHNA.
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