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28 pekabps 2013 roga N 442-03

POCCUNCKASA ®EOEPALINA
®ENEPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OECNYXUBAHUS FPAXAAH B POCCUIICKON ®ENEPALIA

MpuHar
MocynapcteeHHon [ymon
23 pexabpsa 2013 roga

OpobpeH
CoseTtom deaepaumm
25 pexabpsa 2013 ropa

Cnmncok n3MeHsLWnX JOKYMEHTOB
(B pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-$3)

naga 1. OGLUME MNONOXEHUA
Cratba 1. NpegmeTt perynupoBaHus HacTosilwero deaepanbHOro 3akoHa

1. Hactosawmin ®enepanbHbivi 3aKOH yCTaHaABNNBAET:

1) npaBoBble, OPraHU3aUMOHHLIE M 3KOHOMUYECKME OCHOBbI COLMAnbHOrO OBGCNYyXUBaHUS rpaxgaH B
Poccuiickon ®epepaunm;

2) nornHomoumns pefepanbHbIX OPraHoOB roCyAapCTBEHHOW BMAcTU U NOMIHOMOYNSI OpraHOB rocy4apCTBEHHON
BnacTtu cyobekToB Poccuickon Pegepaumm B chepe coumanbHOro 06cnyXnBaHus rpaxaax;

3) npaBa 1 0643aHHOCTK Nony4yaTenen counanbHbIX YCIyT;

4) npaBa 1 0653aHHOCTM NOCTABLLMKOB COLMAIbHbLIX YCITyT.

2. [enictBme Hactosilero degepanbHOro 3akoHa pacnpocTpaHsieTcsl Ha rpaxaaH Poccuinckon degepaumn,
Ha WMHOCTPaHHbIX rpaxaaH W nuu 6e3 rpaxgaHcTBa, MOCTOSHHO MPOXMBAKLWIMX Ha TeppuTopumn Poccuiickom
depepaumnmn, bexeHueB (panee - rpaxgaHe, rpaXnoaHuH), a TakkKe Ha HPUOUYECKUX NUL, HEe3aBUCUMO OT KX
OpraHvM3auMoHHO-NPaBoBON (OpMbl U UHAMBUAYANbHbIX MNpegnpuHMMaTernen, OCYLLEeCTBRAAIOWMX coumanbHoe
obcnyxuBaHune rpaxaaH.

Ctatbs 2. I'IpaBOBoe perynupoBaHne coumarnbHOro O6Cﬂy)KI/lBaHI/IF| rpaxgaH

lMpaBoBOE perynupoBaHMe CcouManbHOro OOCMAYXMBaHWA rpaXdaH OCYLLECTBASETCHS Ha OCHOBaHWUM
HacToswero PegepanbHOro 3akoHa, Apyrux defepanbHbiX 3aKOHOB U MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB
Poccwuiickonn ®Pepepauumn, a Takke 3aKOHOB W WMHbIX HOPMATUBHBLIX MPaBOBbIX aKTOB CyOBLEKTOB Poccuickon
depepauyun.

Crtatba 3. OCHOBHbIE NMOHATUSA, UCMONb3yeMble B HacTodAweM denepanbHOM 3aKoHe

Ans uenen HacTosLero deaepanbHOro 3akoHa MCMONb3YTCA criedyoLlne OCHOBHbIE MOHATUS:

1) coumanbHoe OGCnyXvBaHWe rpaxdaH (Janee - couuanbHoe OOGCnyXuWBaHWe) - OeATenbHOCTb Mo
NpeaoCTaBneHN0 colmanbHbIX YCNyr rpaxaaHam;

2) coumanbHasa ycnyra - OeWcTBUe WUNU OeWCTBUS B cdiepe coumanbHOro O0GCIyXMBaHUS MO OKa3aHuHo
NOCTOSIHHOM, NEPUOANYECKON, Pa30BO MOMOLLM, B TOM YMCIIE CPOYHOI MOMOLLM, FPaXXaaHUHY B LEeNsX yry4llueHus
YCMOBWIA €r0 XU3HeaeAaTeNbHOCT U (MNK) paclUMPEHNst ero BO3MOXHOCTEW CaMOCTOSTENBbHO obecrneymBaTb CBOU
OCHOBHbI€ XU3HEHHbIE NOTPEBHOCTY;

3) nonyvyatenb couManbHbIX YCIYr - FPaXXOaHWH, KOTOPbIA MPU3HAH HyXOaloWuMcs B couMarbHOM
o6cnyxMBaHUM U KOTOPOMY NPeAOCTaBIATCS coLmarnibHas ycnyra unm coumnarnbHble YCnyru;
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4) nocTaBLUMK coumanbHbIX YCRyr - topuaMyeckoe NUUO He3aBUCMMO OT €ro opraHv3aLMOHHO-NPaBOBON
dopmbl U (UNK) MHAMBUAYANbHbIA NPpeanpUHMMAaTENb, OCYLLECTBASOLME coLmanbHoe obenyxmnBaHue;

5) cTaHgapT coumanbHOW YCRyrM - OCHOBHble TpeboBaHWs K 06beMy, MNEepUoOaMYHOCTU U KadecTBy
npeaoCcTaBneHns coumanbHOM YCryrM nonyyartento counanbHON YCryri, YCTaHOBIEHHbIE MO BUAaM COLMAnbHbIX
yenyr;

6) npocmnaktTuka o6CTOATENBCTB, OOYCMNOBNMBAKLINX HYXXOAEMOCTb B COLUManbHOM OOCNyXuBaHWW, -
cuctema Mep, HanpaBlleHHbIX Ha BbiABIEHWUE U YCTpaHEeHWEe NPUYMH, NOCNYXUBLUMX OCHOBaHMeM yXyaulleHUdA
YCINOBUIN XU3HELEATENbHOCTM rpaxaaH, CHWKEHWsI MX BO3MOXHOCTEM CaMOCTOSATENbHO obecneynBaTb CBOU
OCHOBHbIE XXMU3HEHHbIE NOTPEBHOCTN.

Cratba 4. MNpuHLMNbI counanbHOro obcnyxmBaHus

1. CounaneHoe obCcnyxmBaHME OCHOBLIBAETCH Ha CODMIOAEHMM MpaB YerioBeka U yBaKeHMU AOCTOMHCTBA
TNINYHOCTU, HOCUT T'YMaHHbIA XapakTep U He JOMYyCKaeT YHKEHNS YeCTU U JOCTOMHCTBA YeroBeka.

2. CoumanbHoe obcnyxXnBaHme OCYLLECTBIISETCS TakKe Ha CneayLwmnx NpMHUunax:

1) paBHbIA, CBOOOAHBLIM AOCTYN rpaXgaH K coumanbHOMy OOCHyXMBaHMIO BHE 3aBUCUMOCTM OT KX Mona,
pacbl, BO3pacTa, HaUMOHANbHOCTW, $3blka, MNPOUCXOXAEHUS, MecTa XWTeNbCTBa, OTHOLUEHUSI K Penurum,
y6exxaeHnn n NnpMHagnexHoCTh K 0bLeCTBEHHbIM 0ObeANHEHUAM;

2) agpecHoCTb NpefocTaBneHns coumarnbHbIX YCIyr;

3) NpMGNMKEHHOCTb MOCTaBLUMKOB COLMArbHbIX YCIYr K MECTY >XMTEenbCTBa MonyyaTenen couuanbHbIX
yCNnyr, 4OCTaTOYHOCTb KONMMYECTBa MOCTaBLUMKOB COLManbHbIX yCryr Ans obecnevyeHns noTpebHOCTEN rpaxaaH B
coumansHoM  obCnyXMBaHUKM,  OOCTAaTOMHOCTb  (PUHAHCOBBLIX, MaTepuarbHO-TEXHUYECKUX, KagpoBbIX U
MHGOPMALIMOHHBIX PECYPCOB Y MOCTABLUMKOB COLMATIbHbIX YCIYT;

4) coxpaHeHue npebbiBaHUA rpaxgaHrHa B NpYBbIYHOM GriaronpusaTHOW cpeae;

5) 0oBPOBOBLHOCTL;

6) KOHUOEHUNANbHOCTb.

Cratba 5. Cuctema coumanbHOro obcnyxmsaHums

Cuctema coumanbHoro obenyxmeaHms BknoyaeT B cebs:

1) dbegepanbHbI opraH UCNOMHUTENBHOW BNACTU, OCYLLECTBNAOLLMI OYHKUMN NO BbipaboTke 1 peanusauum
rocygapCTBEHHOM MOSNIMTUKM U HOPMaTMBHO-NPABOBOMY PErynMpoBaHuMi0 B cdhepe coumanbHoro obcnyxumBaHust
(Danee - ynornHOMOYeHHbIN dheaepanbHbI opraH UCMOMHUTENbHOW BNacTu);

2) opraH rocygapcTBeHHow Bnactu cybbekta Poccunckon depepaumn, YNOMHOMOYEHHBIM  Ha
OCYLLECTBMEHNE MNPeayCMOTPEHHbIX HacToswmMm PegepanbHbIM 3aKOHOM MOSTHOMOYMM B cdhepe coumanbHOro
obcnyxnBaHus (ganee - ynofIHOMOYEHHbIV opraH cybbekta Poccunckon ®egepaumn);

3) opranmMsauum coumaneHOro OOCMyXMBaHWSA, Haxoddwuecd B BefeHuu defepanbHbiX OpraHoB
NCMNOMHUTENBbHOW BNacTu;

4) opraHu3auumn coumanbHOro obcnyxuBaHus, Haxogswmecsa B BeaeHun cybbekta Poccunckon denepaunm
(manee - opraHusaumm coumanbHoro obecnyxmeaHusa cybbekta Poccuinckon egepaumn);

5) HerocyagapcTBEHHbIE (KOMMEpPYECKME U HEKOMMEpPYECKUE) OpraHM3aLmm coumanbHOro obcnyxueaHus, B
TOM 4uUCre couManbHO OPUMEHTUPOBAHHbIE HEKOMMEpPYECKME OpraHusaumu, npeaocTaBnsAllimMe couuManbHble
ycnyru;

6) MHOuBMAYanbHLIX NPeanpUHMMaTEeNei, OCyLLECTBIAIOLWMX coLmanbHoe obcnyXnBaHume.

Cratbs 6. KOH(*)I/ILI,eHLI,VIaJ'IbHOCTb I/IH(bOpMaLI,VIVI O nony4yarerne counarbHbIX yCnyr

1. He ponyckaetcsa pasrnaweHme nHgopmarmm, 0THECEHHOW 3akoHoAaTenbCTBOM Poccuinckon degepaumm K
MHpopMaLMM KOHUOEHUMANBHOIO XapakTepa UM cnyxebHon nHdpopmaumm, o nonyyaTensax coumanbHbIX yCnyr
nuuamu, KOTopbIM 3Ta MHAOpMaLUSA cTana U3BeCcTHa B CBA3WM C UCMOJNTHEHNEM NMPOGIECCUOHATbHBIX, CIYXEOHbIX U
(Mnn) mHbIX 06sA3aHHOCTen. PasrnaweHve uHdopmauMm O nonyvaTensdx couuanbHbIX YCryr BredeT 3a cobown
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccunckon depepauun.

2. C cornacusa nony4yaTens couunarnbHbIX YCIyr UM ero 3aKkOHHOro NpeacTtaBuUTensd, 4aHHOMO B MUCbMEHHOM
dopme, gonyckaeTcs nepefada uHgopmaumm o nonydarene couuanbHbIX YCnyr ApYrMM nvuam, B TOM 4ducre
OOIMKHOCTHBIM NnLiaM, B MHTepecax nonyyatens coumanbHbIX YCIyr UNn ero 3akOHHOro nNpeacTaBuTens, BKMoYas
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cpeacteBa MaccoBoW MHdpopmauum M odmumaneHbii caiT MOCTaBLUMKA COLMalnbHbIX YCAyr B MHAOPMAaLMOHHO-
TeneKoMMYHMKaLMOoHHOW ceTun "MIHTepHeT" (ganee - ceTb "MIHTepHeT").

3. MNpepoctaBneHne nHpopmauun o nonyyatene coumanbHbiX ycnyr 6e3 ero cornacus nnm 6e3 cornacus
€ro 3aKOHHOro NpeAcTaBuUTENs OOMYyCKaeTCs:

1) nNo 3anpocy OpraHoB AO3HaHWA W CrNeacTBus, cyda B CBA3M C MNPOBEAEHMEM pacCriefoBaHus MNn
cyaebHbim pasbupaTtensctBOM NGO MO 3anpocy OpraHoB MPOKypaTypbl B CBA3W C OCYLLECTBAEHUEM UMM
NPOKYyPOPCKOro Hag3opa;

2) no 3anpocy MHbIX OPraHoB, HaAenNeHHbIX NOSIHOMOUYMSIMU MO OCYLLECTBIEHUIO TOCYAAPCTBEHHOIO KOHTPOIS
(Hap3opa) B cdhepe coumansHOro obCcnyxmBaHus;

3) npn o0OpaboTKe nepcoHanbHbIX [daHHbIX B pamMKax MEXBEOOMCTBEHHOIO MHAOPMAaLMOHHOIO
B3aUMOAEWNCTBUSA, a Takke nNpu pernctpaumMm cybbekta nepcoHanbHbIX [AaHHbIX Ha eduMHOM nopTane
rocygapCTBEHHbIX U MyHULMMAMNbHbLIX YCAYT U (MNN) pervMoHarnbHbiX NopTanax rocyaapCTBEHHbIX Y MyHULMNANbHbIX
ycnyr B COOTBETCTBMM C 3akoHoOaTenbCTBOM 00 oOpraHusaumMum npefocTaBieHns TOCYAapCTBEHHbIX U
MYHULMMANbHBIX YCIYT;

4) B MHbIX YCTAHOBIIEHHbIX 3akoHOoAaTeNnbLCTBOM Poccuiickon degepaumm cny4dasix.

Inaea 2. NOJTHOMO4USA ®EAEPAIIbHBIX OPFAHOB rocygAPCTBEHHOW
BINACTU U OPITAHOB rOCYAAPCTBEHHOW BITACTU CYBBEKTOB
POCCUNCKOU ®EANEPALIUU B COEPE COLIUATIBHOIO OBCNYXXNBAHUA

Cratba 7. [lMonHomoumns dedepanbHbIX OpPraHoB rocyAapCTBEHHOW Bractu B cdepe coumarnbHOro
obcnyxmBaHus

1. K nonHomouusim doeeparnbHbIX OpraHoB rocyAapCTBEHHOW BracTy B cdyepe coumanbHOro obenyxmnBaHms
OTHOCATCS:

1) yCTaHOBNEHME OCHOB rOCYLApPCTBEHHOM MOMUTMKM M OCHOB NPaBOBOrO perynvpoBaHuss B cdepe
coumnanbHoro o6cnyxMBaHus;

2) yTBepXaeHne MEeTOAMYECKMX PEeKOMeHZAuui Mo pacyeTy MnoAayleBblX HOPMAaTMBOB (QMHAHCUPOBAHMS
coumnanbHbIX YCIyT;

3) yTBEpXXAEeHUE NMPUMEPHOIO MEPEYHS CoLMarbHbIX YCIYr N0 BUgam coumanbHbIX YCNyr;

4) yTBepxaeHue nopsgka pasMelleHuss n O0BHOBMeHUs MHGOPMauMM O MOCTaBLUMKE COUManbHbIX YCHyr,
BKntovas TpeboBaHua K cogepXaHuio 1M popme npenocTaBneHus ykasaHHOW uHdopMauuun, Ha oduumanbHOM
cainTe nocTaBLLMKa coumnanbHbiX ycnyr B cetn "UHTepHeT";

5) ynpaBneHue denepansHon cOBCTBEHHOCTLIO, UCMOMb3yeMON B cdepe coLmarnbHOro 00CnyxmBaHms;

6) BefeHWe eanHon dedepanbHON CUCTEMBbI CTAaTUCTUYECKOrO yveTa M OTYETHOCTU B chepe coumarbHOro
obcnyxnBaHus;

7) defeparnbHbIN rocy4apCTBEHHbIV KOHTPOIb (Haa30p) B cdhepe coumanbHOro 06CnyXnMBaHus;

7.1) co3gaHue ycrnoBun ANsi OpraHu3auum NpoBedEeHMs] HE3aBUCUMOW OLEHKM KayecTBa OKa3aHus YCnyr
opraHv3aumsiMm coumnarnbHOro obCnyxmBaHus;

(n. 7.1 BBegeH PepnepanbHbiM 3akoHOM oT 21.07.2014 N 256-03)

8) mexagyHapogHoe coTpygHudectBo Poccurickon ®egepaumm 1 3aknoyeHne MexayHapoaHbIX A4OroBOpOB
Poccuiickon ®epepaumm B chepe coumansHOro ob6cnyxmnBaHms;

9) nHble oTHOCcALWMECS K cdhepe coumanbHOro 00CNYyXXMBaHUA U YCTAHOBIIEHHbIE ddeaepanbHbiMU 3aKoHaMu
MOSTHOMOYMSI.

2. K nonHoMo4nsiM ynonHOMo4YeHHOro heepanbHOro opraHa UCMnonHUTENbHOM BriacTM OTHOCATCS:

1) BblpaboTka M peanusaums rocygapCTBEHHON MOMUTUKN B cchepe coumanbHOro obcnyXvMBaHusi, a Takke
BblpaboTKa Mep NO COBEPLLUEHCTBOBAHUIO COLMArbHOro 06CnyXMBaHUs;

2) KoopauHauusa AeaTenbHOCTM B cdepe coumanbHOro o6CcnyXmnBaHus, OCyLLecTBAsieMon doeaeparnbHbIMU
opraHamu MCMOSIHUTENBHOW BNACTW, WCMOSIHUTENbHLIMU OpraHamu rocygapCTBEHHOM BnacTn CyObekToB
Poccuickon ®depepaumn, obLEepOCCUNCKMMM OOLLECTBEHHBIMU OpraHM3aumsiMM M UHbIMU OCYLLIECTBNSAIOLLNMMN
OesTenbHOCTb B cchepe coumanbHOro 00Cny>KMBaHWsi opraHM3aumsamu;

3) meToamyeckoe obecrneveHMe coumnanbHOro o6CnyXMBaHUS, B TOM YMCIle B 4acTu, Kacarwllewncs
npodmnakTnkn ob6CcToATENbLCTB, 06YCNOBNNBAIOLLMX HYXXAaeMOCTb B COLManbHOM 0BCnyXnBaHnu;

4) yTBEpXOeHne NpMMEpPHON HOMEHKNAaTypbl OpraHn3aLmnin coumanbHOro obcnyxmBaHus;

5) yTBepXOeHWEe MeToOUYECKMX pekoMeHdauuMh no pacyeTy noTpebHocTen cybbekToB Poccuinckom
depepaumm B pasButum CeTU opraHm3auuin coumanbHOro 06CnyxmeBaHus;
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6) yTBepxaeHve MpaBwun OpraHuMsauuMm AesTenbHOCTM OpraHM3auui coumanbHOro o6CnyXMBaHWUs, WX
CTPYKTYPHbIX MOApa3fAeneHuin, KoTopble BKIOYaloT B cebs pekoMeHAyeMble HOpMaTMBbl LUTATHOW YUCNEHHOCTH,
nepeyeHb Heobxoanmoro o6opyaoBaHWA ANS OCHALWEHMS OpraHuM3auMn counarnbHOro obCcnyXuBaHUS, WX
CTPYKTYPHbIX NogpasaeneHun;

7) yTBEepXZeHue peKkoMeHAyeMblX HOPM MUTaHMs W HOPMAaTMBOB OGEecneyYeHus MSArKUM WHBEHTapewm
nony4arenen coumanbHbIX YCNyr no popmam coumanbHOro 00CnyxmBaHus;

8) yTBepxaeHue npumMepHOro nopsaka NpeaocTaBneHns coumanbHbIX YCryr;

9) yTBepxaeHWe nopsaka OCYLECTBMEHUS MOHWUTOPWMHIa couuanbHOro 06CnyXMBaHUA B CyObekTax
Poccuiickon ®epepauun, a Takke popm JOKYMEHTOB, HEOOXOONMBIX AN OCYLLECTBMNEHNS TaKoro MOHUTOPUHTa;

10) yTBEpPXOEHWNE pEKOMEHAALMN NO POPMMPOBAHNIO N BEAEHUIO PeEeCcTpa NOCTABLUMKOB CoUMarbHbIX yCryr
1 perucTpa nonyyarenen coumanbHbIX YCAyr;

11) yTBEepxgeHMe pekoMeHAaumnn No opraHnsaunm MexBeLoMCTBEHHOIO B3aMMOAENCTBUSA NUCMONMHUTENbHbIX
OpraHoB rocygapCTBEHHON BriacTu cybbekTtoB Poccuiickon degepauny npu npeaoctaBneHun CoumnanbHbIX YCyr,
a Takke npu cogencTBUM B NpedocTaBfeHnun MeaUMLMHCKOMW, MCUXONOrMYeCcKon, negarormdeckon, opuandeckon,
coumanbHOM MOMOLLM, He OTHOCHALLENCS K coumanbHbiM ycryram (coumanbHOM CONPOBOXAEHWUM) (Qanee Takke -
coumarnbHOe COMNpPOBOXAEHME);

12) yTBEepXgeHne pekomeHaauun no onpegeneHvnio MHANBUAYyanbHoONn NOoTpebHOCTU B coLManbHbIX ycryrax
nonyyatenemn counanbHbIX YCNyr;

13) yTBepxxaeHne popmbl 3asiBNeHUs 0 NpegocTaBneHnn coumarnbHbIX YCryr, TpUmMepHon hopMbl Aorosopa
O MpefocTaBrfieHnn coumanbHbIX YCryr, a Tawke ¢OpMbl MHOUBMAYaNbHOM MporpaMMbl NpeaocTaBneHus
coumnanbHbIX YCnyr (danee - tHanemayarnbsHas nporpaMmma);

14) yTBepxaeHue nopsaka HanpaBfeHust rpaxagaH B CTauMoHapHble OpraHusauuy  coumarnbHOro
o6CcnyKnBaHMs Co cneunanbHbIM CoLunanbHbIM 0BCyXUBaHMEM;

15) yTBepxOeHue MPUMEPHOro MOMIOXKEHNS O MONeYnTeNbCKOM COBETe OpraHuM3auum  coumarnbHOro
obcnyxMBaHus;

16) yTBepxxaeHue nopsiaka npedocTaBneHus coumarnbHbIX YCAYr, a Takke MOopsAKa yTBepKOeHUS nepeydHs
coumarnbHbIX YCAyr Mo BuaaMm coumarnbHbIX YCNyr opraHM3aumsmMy coumanbHOro o6CnyxmnsaHms, HaxoaAaLWnMncs B
BeAeHUn hedeparnbHOro opraHa UCMoNHUTENBLHON BNacTy;

17) vHbIE NpeayCMOTPEHHbIE HOPMaTUBHBLIMW NPaBOBbIMU akTamu Poccuickon ®egepauumn NOTHOMOUUS.

Crtatbsa 8. NonHOMOYMA opraHOB rocyaapCTBeHHOW BnacTu cybbektoB Poccunckon denepauum B cepe
coumanbHoro o6ecnyxmeanms

K nomHomouMsiIM oOpraHoB rocygapcTBeHHoM Bnactu cybobektoB Poccuiickon ®epepauum B cdepe
coumanbHoro o6ecnyXMBaHns OTHOCATCS:

1) npaBoBOEe perynMpoBaHWE W OpraHu3auus couuanbHoro obcnyxmBaHus B cybbektax Poccuiickon
depepaumu B npegenax NOIHOMOYNIA, YCTAHOBIEHHbIX HacToswmnm degepanbHbIM 3aKOHOM;

2) onpeperneHne ynorHOMOYEHHOro opraHa cyobekrta Poccuickon deagepaumm, B TOM YnUCIe Ha Npu3HaHue
rpaxkgaH Hy>KOarLMMNCs B counanbHOM OBCITy)XKMBaAHUK, a TaKKe Ha COCTaBIEHNE NHOANBUAYANbHOW NPOrpamMmbl;

3) KoopavHauusi OesTenbHOCTU MOCTaBLUMKOB COLManbHbIX YCryr, oBLEeCTBEHHbIX OpraHM3auuMi U KHbIX
opraHv3auui, OCyLLEeCTBNALWNX AeATenbHOCTb B cdepe coumanbHoro obenyxunsaHus, B cybbekte Poccuickon
depepauuy;

4) yTBEepxaeHue pernameHTa MeXBeLOMCTBEHHOrO B3aMMOAEWCTBUS OpPraHoB rOCydapCTBEHHOW BnacTu
cybbekta Poccunckon depepaumm B CBS3M C peanusauumen nornHomoumn cybbekta Poccuickon ®epepaummn B
cdepe coumanbHoro 06cnyXMBaHus;

5) yTBEpPXOEHNE HOPMATMBOB LUTATHOW YMCINIEHHOCTU OpraHu3auuin coumanbHOro obcrnyxmBaHusa cybbekTa
Poccuickon depepaumm, HopmMaTMBOB 0DeCneYeHnsi MArKMM UHBEHTapeM M MIToLWaabio XUMbIX NMOMELLEHWIA Npu
NpefoCTaBNeHUN CoUmarbHbIX YCYT YKa3aHHbIMYU OpraHmM3aumsmu;

6) yTBepXOeHMe HOPM MUTaHUS B OpraHM3auusx couuanbHoro obcenyxmBaHus cybbekta Poccuinckom
depepauuy;

7) copMmmpoBaHMe n BefeHue peecTpa MOCTaBLUMKOB COLManbHbIX YCAyr W peructpa nonyyarenemn
couManbHbIX YCIyT;

8) paspaboTtka, puHaHCOBoe obecnedeHve W peanu3auusd pernoHarnbHbIX MpPorpamMm  CcouMarnbHOro
obcnyxuBaHus;

9) yTBepxOeHMe 3akoHOM cybbekTa Poccuiickon Pepepaumm  NepeyvHs  coumanbHbIX  YCRyr,
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npegocTaBnsieMblX NOCTaBLUMKaMW CouMarnbHbIX YCAYr, C y4eTOM MPUMEPHOro nepeyHs coumanbHbIX YCMyr no
BMOAM coumarnbHbIX YCIyr, yTBEPXXAaeMoro B COOTBETCTBUM C NyHKTOM 3 4vactm 1 crtatbum 7 HacToOALLEro
depepanbHOro 3aKoHa;

10) yTBEpXaeHve nopsaka NpeaocTaBneHns coumanbHblX YCIyr NoCTaBLLMKaMmM coumarnbHbIX YCyT;

11) ycTtaHoBneHue nopsigka YTBEPXAEHUS TapudoB Ha coumarnbHble YCryrM Ha OCHOBaHWM MOAYLUEBbIX
HOPMaTUBOB (PUHAHCMPOBaHUSA COLMAnbHbIX YCAYT;

12) yTBepxgeHne nopsigka opraHmsauun OCYLLECTBIEHUS PerMoHanbHOro rocygapCTBEHHOro KOHTPOrS
(Hap3opa) B cdepe coumanbHOro obcnyxmBaHUA C ykaszaHueM opraHa cybbekta Poccunckon depepauunm,
YMOSTHOMOYEHHOMO Ha OCYLLECTBIIEHNE TaKOro KOHTPOrs;

13) ycrtaHoBneHue npefenbHON BenuYMHbI CpedHeayLleBOro Aoxoda Ans NpefoCTaBfeHus coumanbHbIX
ycnyr 6ecnnaTHo;

14) yTBEepxaeHve pasmepa nnaTbl 3a NpegocTaBneHne coumanbHblX YCyr 1 nopsgka ee B3MMaHus;

15) obecnevyeHne 6GecnnatHoro pJoctyna K WHGOPMauMM O MOCTaBLMKAX COUMAnbHbIX — YCAyr,
npeaocTaBnseMblX UMW coumarnbHbIX ycryrax, BUAax COUManbHbIX YCIyr, Cpokax, Mopsake M 06 yCrnoBusiX UX
npefocTaBneHns, o Tapudax Ha 3T ycryru, B TOM 4ucre 4Yepes cpeacTBa MaccoBOW MHdOpMauMK, BKMAYas
pasmMeLleHne nHpopmaumm Ha opuunanbHeiX cantax B cetn "MHTepHeT";

16) ycTtaHoBneHe Mep coumanbHOW NOAAEPKKM U CTUMYNNPOBaHMSA PabOTHUKOB OpraHu3auun coumanbHOro
obcnyxumBaHuna cybbekta Poccuiickon depepaumu;

17) opraHusaumsa npodeccmoHanbHOro obyyeHus, npodeccmoHanbHOro obpasoBaHns U SOMONHUTENBLHOro
npodeccnoHansHoro obpasosaHns paboTHUKOB NOCTABLUMKOB COLMaribHbIX YCYT;

18) BegeHve y4yeTa M OT4ETHOCTM B cdepe coumanbHoro obcnyxuBaHuss B cybObekTe Poccuickon
degepauuu;

19) ycTaHoBMneHWe nopsaka peanu3aumu nporpamMm B cdepe coumanbHOro obCnyxuBaHus, B TOM 4ucre
WNHBECTULIMOHHbIX NPOrpamMm;

20) opraHusauus  MOAAEPXKKM  couManbHO  OPMEHTMPOBAHHBIX  HEKOMMEPYECKMX  opraHv3auumn,
GnaroTBopuTenen n O6pPOBOMbLIEB, OCYLLECTBASIOWNX AEATENbHOCTb B cdepe coumanbHOro obCnyxuBaHus B
cybvektax Poccuiickon ®Pepepauum B COOTBETCTBUM C dedeparnbHbiMM 3aKOHaMM U 3aKkOHaMU CyObLEKTOB
Poccuiickon ®epepauuu;

21) paspaboTka n peanusaums MeponpuaTuii No GOPMMPOBAHMIO N PaA3BUTUIO PbIHKA COUMarbHbIX YCAYr, B
TOM YMChe NOo Pa3BUTUIO HEroCy4apPCTBEHHbIX OpraHn3aumin counansHOro obecnyxmBaHus;

22) paspaboTka 1 anpobauusa MeToauk 1 TeXHOMNOorMm B chepe coumansHOro obcnyxmBaHums;

23) yTBepxAeHWe nopsaka MeXBEAOMCTBEHHONO B3aMMOAENCTBUS OpraHoB roCygapCTBEHHOW BracTu
cybbekToB Poccuiickon ®egepaumu npy npegocTaBneHny coumarnbHbIX YCAYr U coLmanbHOro CONpoBOXAEHUS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHuM3aumii coumanbHoro obcnyxuBaHuss B cybbekTe Poccuickon
denepauuu;

24.1) cosgaHue ycrnoBun AN opraHvM3auMu NpoBedeHUs He3aBUCMMOWN OLIeHKU KavecTBa OKasaHus ycnyr
opraHunsaumsamMm coumanbHOro ob6cnyxnBaHus;

(n. 24.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

25) nHble NONMHOMOYMS, NPeayCMOTPEHHbIEe HacTosWwmMM PegepanbHbIM 3aKOHOM 1 ApyruMun doedeparnbHbIMU

3aKoHamu.

Mnaga 3. NPABA U OBA3AHHOCTU NONYYATEJIEA COLUUATNBLHBIX YCIYT
Cratbsa 9. Npaea nonyyaTtenen coumanbHbIX yCryr

MonyyaTtenu coumnanbHbIX YCNyr UMEIOT NpaBo Ha:

1) yBaXXuTenbHOe U ryMaHHOE OTHOLLEHUE;

2) nonyyeHue GecnnaTHO B JOCTYNHOM copme uHdOpMaUMM O CBOMX MpaBax M 06SA3aHHOCTAX, BuAax
coumanbHbIX YCryr, cpokax, nopsigke n 06 ycrnoBusix UX MpefocTaBrieHusi, 0 Tapudax Ha aTu ycnyrm m ob mx
CTOMMOCTW ANiA MonyyaTtens couuanbHbIX YCIyr, O BO3MOXHOCTM MOMyYeHUst 3TUx ycnyr 6ecnnaTHo, a Takke o
MoCTaBLLMKax CoLManbHbIX YCIyT;

3) BbIOOpP NOCTaBLLMKa MITM NMOCTaBLLMKOB COLManbHbIX YCyT;

4) oTka3 OT NpegoCTaBEeHNsi CoOLManbHbIX YCITyT;

5) s3awmTy CBOMX NpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOOATENbCTBOM Poccuickom
depepauuy;

6) yyacTune B COCTaBreHNN MHANBUOYarbHbIX NPOrpaMmm;
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7) obecneveHne ycrnoBuin NpebbiBaHWA B OpraHM3aumsax coumanbHOro OGCNyXXMBaHUS, COOTBETCTBYHOLLUX
CaHWUTapHO-TUIIMEHNYECKMM TpeboBaHUSAM, a Takke Ha Hagnexaluui yxona;

8) cBobogHOE MnocelleHne 3aKOHHbIMW MpeacTaBUTENsIMU, afBoKaTamu, HoTapuycamu, NpeacTaBUTeENnsaMU
O6LLECTBEHHbIX W (UNM) WHBIX OPraHU3auui, CBSLLEHHOCNYXWUTENSIMU, a Takke POACTBEHHUKAMW W ApPYrUMu
nvuamMn B JHEBHOE U BeYepHee BpeMms,

9) coumnanbHOe COMpPOBOXAEHNE B COOTBETCTBUM CO cTaTben 22 HacToswero PeaepanbHOro 3akoHa.

CraTbsa 10. ObazaHHOCTM nony4yartenen coumansHbIX yeryr

MonyyaTenu coumanbHbIX YCryr 06s3aHsbi:

1) npeOocTaBnsaTe B COOTBETCTBUM C HOPMaTUBHBLIMU NPABOBLIMM akTamu cybbekta Poccuiickoin Penepaumm
CBeOEeHUs 1 JOKYMEHTbI, HeobxoauMble Ans NPeAoCTaBEHNs COLMAnbHbIX YCNYT;

2) CcBOEBpPEMEHHO WH(OPMUPOBaTb MOCTaBLUMKOB COLMANbHbIX YCNyr 06 W3MeHeHUM OBCTOATeNbCTB,
06ycrnoBnmMBaloLLmMX NOTPEBGHOCTE B MPEAOCTaBNEHUN COUMArbHbIX YCIYT;

3) cobntogatb yCroBUsi JOTOBOpa O MPEedOCTaBMeHUU coumarbHbIX YCIyr, 3aKMYEHHOTO C MOCTaBLLMKOM
coumarnbHbIX YCIyr, B TOM YMCIe CBOEBPEMEHHO U B MOSTHOM 06beme onnayvBaTe CTOMMOCTb NpeaoCTaBlIEHHbIX
coumanbHbIX YCNyr Npu KX NpeaocTaBneHnn 3a nnaTy Uy 4acTuYHyo nnary.

nasa 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
MOCTABLUUKOB COLUMANDBbHBIX YCNYT

Cratbsa 11. [NpaBa NOCTaBLUMKOB COLMANbHbIX YCIyr

1. MNMocTaBLWMKM coumanbHbIX YCyr UMeKT npaso:

1) 3anpawwvBaTb COOTBETCTBYHOLUME OpraHbl rOCYAapCTBEHHOW BracTu, a Takke opraHbl MECTHOro
camoynpaBrnieHna ©n nonyvyatb OT YKa3aHHbIX OpraHoB I/IHqZ)OpMaLLI/IIO, Heo6xop,mmy+o ona  opraHmsauuum
coumanbHoro obenyxmBaHus;

2) oTkasaTb B NpefoCcTaBfeHnn CouManbHOW yCryrn nonyyaTento counanbHbIX YCryr B cnyvyae HapylleHus
UM YCNOBUI AOroBopa O NpefoCTaBfeHUN coumarnbHbIX YCRyr, 3aknYeHHOro ¢ nonyyaTenem coumanbHbIX yenyr
UNU ero 3aKkOHHbIM NpeAcTaBUTENEM, a Takke B crny4vae, npegyCcMOTpPeHHOM 4acTbio 3 ctatbu 18 HacTosero
depneparnbHOro 3akoHa;

3) ObITb BKITHOYEHHBIMM B PEECTP MOCTaBLUMKOB coLManbHbIxX ycnyr cybbekta Poccuickon ®enepauuu;

4) nony4aTb B Te4yeHue ABYX pabounx gHen MHopMaumio O BKITHOYEHUN UX B MepeyeHb PeKOMeEHOYEMbIX
MOCTaBLLMKOB COLMAanbHbIX YCNyT.

2. MNocTaBLWWKN couManbHbIX YCNyr BNpaBe NpeAoCTaBnsATb rpaxaaHam MO WX KeNaHuio, BbIPaXXEHHOMY B
NMMCbMEHHON UMW 3NEKTPOHHOWN bopme, AONOMHUTENBbHbIE CoUMarnbHbIe YCIyrn 3a nnary.

Cratba 12. OBA3aHHOCTM NOCTABLUMKOB COLMAnbHbIX YCyr

1. MNocTaBLUmMKKN coLmanbHbIX ycrnyr 0653aHbI:

1) ocyulecTBNATL CBOK [eATEeNnbHOCTb B COOTBETCTBUM C HacTodAwmMm PepepanbHbiM 3aKOHOM, APYrvMMin
denepanbHbIMU  3aKOHaMK, 3aKOHAMW W MHbIMW HOPMATMBHbLIMKM MNPaBOBLIMU akTamu cybbekTa Poccuickon
denepauuu;

2) npepocTaBnATb  coumarnbHble  YCyrM Monyyatensam  coumarnbHbiX  YCryr B COOTBETCTBUM C
WHAMBUOYyanbHbIMA NPOrpaMMamMun M YCNoBUAMW LOFOBOPOB, 3aKMOYEHHBIX C MOfyyYyaTensmMu coumanbHbIX YCryr
U UX 3aKOHHbLIMW NPEeACTaBUTENSIMA, Ha OCHOBaHUN TpeboBaHU HacTosiwero ®egepanbHOro 3akoHa;

3) NpeaocTaBnsiTb CPOUHbIE COLMarbHbIE YCITYTM B COOTBETCTBMM CO cTaTben 21 HacToswero PeneparnsHoro
3aKOHa;

4) npepocTtaBnaTb GecnnaTHO B AOCTYMHOM chopme nonyyaTensam coumanbHbIX YCAYr UM UX 3aKOHHbLIM
npeactasuTenam nHdopmaumio 06 nx npasax n 06s3aHHOCTAX, O BUAAX CoLManbHbIX YCAYr, CpoKkax, nopsake un ob
YCNOBUAX UX NpeaocTaBrneHuns, 0 Tapudax Ha 3T ycnyrn u o6 nx CToMMOCTM ANis nonyyaTensa coumanbHbIX YCryr
nnbo 0 BO3MOXHOCTHM nornyyaTb nx 6ecnnaTHo;

5) ncnone3oBatbh MHGOPMALMIO O nonyyvyaTensax couunarnbHbIX YCNyr B COOTBETCTBUM C YCTaHOBMEHHbIMU
3aKkoHodaTenbcTBoM Poccuiickon degepaumm o nepcoHarbHbIX AaHHbIX TpeboBaHUSMN O 3alUUTE NepcoHanbHbIX
[JaHHbIX;

6) npepocTaBnATb YMNOMHOMOYEHHOMY oOpraHy cybobekta Poccuiickon ®egepauum wHpoOpMaumio Ans
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dhopmMMpoBaHus perncrpa nonyyatenen counanbHbIX YCNyr;

7) ocyLecTBAATE couManbHOe COMPOBOXAEHNE B COOTBETCTBMU CO cTaTben 22 HacToswero ®egepansHOro
3aKOHa;

8) obecneuvBaTb nony4vaTensiM coumanbHbIX YCNyr COAENCTBME B MNPOXOXAEHUN MEOMKO-COLMaribHON
3KCMepTM3bl, MNPOBOAMMOM B YCTaHOBJIEHHOM 3akoHopaTenbcTBOM Poccuiickon depepaumm  nopsgke
dhenepanbHbIMU YUPEXOEHUAMN MELMKO-COLMAnbHON IKCNepTu3bl;

9) NpegocTaBnAaTb Mony4vaTensaM coumanbHbIX YCNyr BO3MOXHOCTb MONb30BaTbCA YCryramMyn CBsi3W, B TOM
yucne cetn "WHTepHeT" M ycnyramum MnOYTOBOM CBA3W, NPWU MNOMYYEHUW YCNYyr B OpraHvM3auusx coumarnbHOro
obcnyxnBaHus;

10) BblIgENSATb cynpyram, NPOXWBAKOLWMM B OpraHv3aumyM CcoumarnbHOro obCnyXuMBaHUS, W30NMPOBAHHOE
XWnoe nomeLleHne a1l COBMECTHOIO NPOXMBaHMS;

11) obecneumBaTtb nonyyaTensM coumanbHbIX YCNyr BO3MOXHOCTb CBOOOAHOMO MOCELLEHUS UX 3aKOHHLIMU
npeacTaBuUTENAMN, aaBoKaTamu, HOTapuycamu, NpeactaBuTeNnsaMM OOLECTBEHHbIX M (MNN) MHBIX OpraHuM3auumn,
CBSALLEHHOCMYXXUTENAMMN, @ TaKkke POACTBEHHMKAMN U APYTUMU NLAMK B JHEBHOE U BeYepHee BpeMs;

12) obecneumBaTb COXPAHHOCTb JIMYHbLIX BELLEN N LLIEHHOCTEN NosyyaTenen counarnbHbiX YCyT;

13) MCNoOMNHATL MHble 06S3aHHOCTW, CBSA3aHHbIE C peanu3auuen npas nonydarenen coumanbHbIX YCIyr Ha
coumarnbHoe obcrnyxnBaHue.

2. MNocTaBLMKM coumnanbHbIX YCIyr NPU OKasaHUU coumarnbHbIX YCyr He Bnpase:

1) orpaHnuuBaTth npasa, CBOOOAbLI U 3aKOHHbIE UHTEPECHI NonyYaTenen coumanbHbIX YCNyr, B TOM Yncne npu
NCNONb30BaHUN NeKapCTBEHHbIX NpenapaToB Anst MeAULMHCKOro NPUMEHEHNS;

2) NpMMeHATb PU3n4eckoe NNn NCUXoNorMyeckoe Hacunue B OTHOLLEHUU NofyvaTenen coumarnbHbIX YCyr,
JonyckaTb ux ockopbrneHue, rpyboe obpalleHne ¢ HUMU;

3) nomewaTb geTen-MHBaNWAOB, He CTpafalolMx MNCUXMYECKUMU pPacCTPOMCTBaMM, B CTauMOHapHbIE
opraHv3aummM  couuanbHOro  OOCNyXWBaHWsS, NpeAHa3HayYeHHble Ansg  AeTen-uHBanugoB,  CTpagaroLux
NCUXNYECKMMU PacCTPOCTBaMu, 1 HAoBopOoT.

Cratbs 13. MHopmaLmMOHHas OTKPLITOCTb MOCTaBLLMKOB COLMarbHbIX YCyr

1. NocTaBwmkn coumanbHbIX yCnyr popMupyroT obLenocTynHble MHPOPMAaLMOHHbIE PECYPChI, CoAepXaLlme
NMHOPMAaLMIO O OEATENbHOCTU 3TUX MOCTaBLUMKOB, U obecneynBaloT JOCTYN K AaHHbIM pecypcaM nocpencTtBoM
pasMeLleHns UX Ha MHPOPMAaLMOHHLIX CTEeHAaX B MOMELLEHMAX MOCTaBLUMKOB couMarbHbIX YCryr, B cpeacTBax
MaccoBoOr UHopmaumn, B cetn "IHTepHeT", B TOM 4ncne Ha oduuuanbHOM canTe opraHmsaummM coumanbHOro
obcnyxnBaHus.

2. MocTaBLWuKM coumanbHbiX ycnyr obecnevmBaoT OTKPbITOCTb M 4OCTYNHOCTb MHGOPMaLIMK;

1) o paTe rocygapCTBEHHON peructpauun, o yupegutene (ydpeguTensx), 0 MecTe HaxoxaeHus, punmanax
(Npw nx Hanu4uuu), pexnmve, rpacduke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax ANEKTPOHHOWN MOYThI;

2) 0 CTpYKTYpe 1 00 opraHax yrnpasfieHnss OpraHn3aumm coumnanbHOro obcny>XMBaHus;

3) o dopme coumanbHOro obcnyxmBaHus, BuAax couuanbHbIX YCAyr, nopsgke u o6 ycnoBusx Wux
npegocTaBneHuns, o Tapmudax Ha couunanbHble YCyru;

4) 0 YMCnEeHHOCTM nonydartener coumanbHbIX YCryr nNo dopmam couunanbHOro obcrnyxuBaHus U BuAam
coumnanbHbIX ycnyr 3a cveT 6loaKeTHbIX accurHoBaHui GlogxetoB cybbekTtoB Poccuiickon ®Pepepaummn n B
COOTBETCTBMM C JOTOBOPaMM 3a CHET CPEACTB (PU3NYECKUX NUL, 1 (MNN) IOPUANYECKNX NNLL;

5) o pykoBoaguTene, ero 3aMectTuTensx, PykoBoAuTensx unmanos (NpyM MX HanmuMymu), 0 NepcoHarnbHOM
cocTaBe pabOTHMKOB (C yKa3aHMeM C UX cornacusi ypoBHsi 06pa3oBaHusi, kKBanudukauum m onbita paboTsl);

6) 0 MaTepuanbHO-TEXHUYECKOM oObecneyeHMnM MNpPefoCTaBMneHUss  couManbHbIX — yCnyr  (Hanuuuve
0bopyaoBaHHbIX MOMELLEHWUI ONS NPEeLOCTaBMNEHUS couMarnbHbIX YCMyr, B TOM 4ucrne Ombnuotek, oObekToB
cnopTta, Hanuuue cpeactB OOy4YeHMs U BOCMUTAHWSA, YCMOBUSA MuTaHuMa u obecneyeHne oxpaHbl 300pOBbS
nonyyatenemn coumarnbHbIX YCNyr, 4OCTYN K MHPOPMAaLMOHHBIM cCUCTEMaM B cepe coumanbHOro obcnyxmBaHus u
cetn "MIHTepHeT");

7) 0 konm4ecTBe cBOBOAHBIX MECT ANS nNpveMa nornyyatenen coumanbHblX YCnyr no popmam CoumarbHOro
obcnyxuBanus, uHaHCMpyeMbiXx 3a cdeT OrKeTHbIX accurHoBaHun OrogxeToB cybbektoB Poccuiickon
degepaumu, a Takke onnavyMBaeMbiX B COOTBETCTBMU C AOrOBOpaMm 3a CYeT CpeacTB U3nyeckux nuy u (Mnm)
IOpUANYECKMX NNL;

8) o6 obbeme npegocTaBnsieMblX couManbHbIX YCNyr 3a cyeT OHOXKEeTHbIX acCUrHOBaHUMM BroOXeToB
cybbekTtoB Poccuiickon denepaunm n B COOTBETCTBMU C JOrOBOPaMM 3a CYET CPeAcTB hmanyecknx nuu n (unu)
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IOPUONYECKNX NNLL;

9) 0 HaNUYMKU NNLEH3UIN Ha OCYLLIECTBIIEHME OEATENbHOCTU, NOANEXALLEN NTMLEH3MPOBAHNIO B COOTBETCTBMM
C 3aKkoHofaTenbcTBoM Poccuickon degepaumy;

10) 0 pMHAHCOBO-XO35INCTBEHHOW AEATENBHOCTY;

11) 0 NpaBunax BHYTPEHHEro pacnopsgka Ans nofydatenen coumanbHbIX YCNyr, npaBunax BHYTPEHHEro
TPYAOBOro pacnopsaka, KonnekTMBHOM AOroBOpE;

12) 0 Hanuuun npeanucaHuii OpPraHoB, OCYLLECTBASIOWMX [OCYAapCTBEHHbIN KOHTPONb B cdepe
coumanbHoro obenyXmnBaHus, 1 0T4ETOB 06 UCNONHEHUN YKa3aHHbIX NpeanuCcaHui;

12.1) o npoBedeHMU HE3aBUCMMOW OLEHKM KadecTBa OKa3aHWsl YyCryr opraHusauusiMu coumanbHOro
obcnyxnBaHus, kKoTopas onpegenseTcs yrnonHOMOYEHHbIM doeeparibHbIM OpraHoOM UCMONMHUTENBHOW BNacTu;

(n. 12.1 BBegeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

13) 06 wvHOM uWHoOpMauun, KoTopasi pasMellaeTcsi, OnyGrMKOBBLIBAETCS MO pPELUEHMI0 MOCTaBLUMKA
coumanbHbIX YCryr u (Mnu) pasmelleHne, onybnnkoBaHme KOTOPOMN SABMSOTCS 0b6A3aTenbHbIMKM B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuiickon degepaumm.

3. Hdopmauma M OOKYMEHTbI, yKasaHHble B 4acTU 2 HacTosien cTaTbu, MOANexaT pasMeLleHuo Ha
oduumanbHOM canTe MOCTaBLMKa coumanbHbIX ycnyr B ceTn "MHTepHeT" M OOHOBMNEHWMIO B TeYeHWe AeCATU
paboumx OHen CO AHS MX CO3AaHus, MONYyYEHUs] UM BHECEHUS B HUX COOTBETCTBYHOLLMX M3MEHeHun. lMopagok
pasMelleHms Ha oduumManbHOM caWTe MnocTaBlUMKa coumanbHblX ycnyr B cetu "MHTepHeT" m obHoBneHus
WHpopmaumm o6 STOM nocTaBluKke (B TOM 4MCMe COAepXaHue ykasaHHoOM wHdopmauum u dopma ee
npenocTaBneHus) yTBepXxaaeTcs YNonHOMOYEHHbIM beiepanbHbIM OpraHOM UCMOMHUTENbHOW BNAacTu.

4. YNONMHOMOYEHHLIN hefepanbHblii OpraH UCNOMHUTENBHOW BNAacTK, YNOMHOMOYEHHbIE OpraHbl CyObeKToB
Poccuiickon ®depepauun, opraHbl MECTHOIO CaMOYMNpaBfieHWs, OpraHuM3aumyM coumanbHOro obCnyXmBaHus,
ykasaHHble B YacTn 5 ctatbmn 23.1 HacTosiwero ®PenepanbHOro 3akoHa, obecnedmBaloT Ha CBOUX oduLMarnbHbIX
canTtax B ceTu "MIHTepHET" TeXHUYECKY0 BO3MOXHOCTb BbIpaXeHUs MHEHMI nonyyaTenamu couuanbHbIX YCnyr o
KayecTBe OKa3aHWUs yCryr opraHn3aunsammn counanbHOro o6cnyxmBaHus.

(vacTb 4 BBegeHa PenepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

Masa 5. MPEQOCTABJIEHUE COLIMANBHOIO OBCNYXMBAHUA
Cratbs 14. ObpalLeHune o NnpeaocTaBieHn coumanbHoro obenyxnBaHus

OcHoBaHMeM AOns paccMOTPEHUs BOMpoca O MpefoCTaBIEHUN couManbHOro obcnyXmnBaHus ABMsSETCs
nogaHHOe B NMUCbMEHHOW UM 3NIEKTPOHHON hopMe 3asBneHne rpaxgaHvHa Unmn ero 3akoHHOro NpeacTaBuUTENs O
npefocTaBneHnn coumanbHoOro obcnyxusaHns nubo obpalleHne B ero MHTepecax MHbIX rpaxkaaH, obpalleHue
rocyaapCTBEHHbIX  OpraHos, opraHos MECTHOro  camoynpaBrieHus, 0obLEeCcTBEHHbIX  0O6beanHeHun
HenocpeacTBEHHO B YMOMHOMOYEHHbIA opraH cybbekta Poccuiickon depepaumm nubo nepegaHHble 3asiBNeHune
unu obpallieHre B pamMmKax MexXBeJoMCTBEHHOIO B3aMMOOEeNCTBUS.

Cratbsa 15. MpusHaHWe rpaxxaaHnHa HyX4aloLWMMcs B colmarnbHOM 06CnyXuBaHum

1. MpaxxgaHUH NPU3HaAETCsl HyXAalwLlWMMcs B couuanbHOM o6CnyXmBaHUM B Criyvae, ecnv CyLeCcTBYIOT
cneayrowmne ob6CToATENbCTBA, KOTOPbIE YXYALWAKT UM MOTYT YXYALUUTb YCITOBUS €r0 XU3HeOesaTeNbHOCTY:

1) monHas wMnM 4YacTMyHas yTpaTta CrnocoOHOCTM MO0 BO3MOXHOCTU OCYLLECTBMATbL camMoobCrnyXnBaHue,
CaMOCTOATENbHO nepeaBuraTbcs, obecneymBaTb OCHOBHbIE XXW3HEHHblE MOTPEOHOCTM B cuiy 3aboneBaHus,
TpaBMbl, BO3pacTa UIm Hanuunsi MHBaNMOHoOCTY;

2) HanuMuMe B CEMbE WHBanNuMaa WnvM UHBanNMAoOB, B TOM uucne pebeHka-uHBanuaa unu geTen-mHBanuaos,
HY>XOaloLWUXCs B NOCTOAHHOM MOCTOPOHHEM YXOAe€;

3) Hannume pebeHka wnu peterr (B TOM 4YWCNE HaXOASALWMXCA MNOL  OMNEKOW, MONeYnuTenscTBOM),
UCNbITbIBAKOLLMX TPYOHOCTU B COLMansHON agantauuu;

4) oTcyTCTBME BO3MOXHOCTM obecneyeHus yxoda (B TOM 4YuCrie BPEMEHHOrO) 3a WHBaNUAoOM, pebeHKoM,
OeTbMU, a TaKKe OTCYTCTBME NOMNEYEHNst Ha HUMM;

5) Hannune BHYTPUCEMEWHOrO KOH(NMKTa, B TOM YMUCre C NMUaMU C HAapKOTUYECKOW WM arikororibHOW
3aBMCUMMOCTbIO, NMLUaMW, UMELUMU MPUCTpacTMe K a3apTHbIM urpam, nvuamm, cTpagarolUuMn MCUXMYECKUMMI
paccTpoNCTBaMU, HANM4YME HaCUnnsi B CEMbE;

6) oTCyTCTBME ONpPedENeHHOro MecTa XUTenbCTBa, B TOM YMChe y nuiua, He AOCTUrLLero Bo3pacra gsaguatm
Tpex neT n 3aBepLUMBLLEro NpebbiBaHNEe B OpraHu3auun ns OeTen-cupoT U AeTen, ocTaBmxcs 6e3 noneyeHust
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poauTenen;

7) otcyTcTBME paboThbl N CPEACTB K CYLLEeCTBOBAHMIO;

8) Hanuume MHbIX OBCTOATENbLCTB, KOTOpble HOPMATUBHLIMK MPAaBOBLIMM akTamu cybbekta Poccuickom
dPepepaumun NpmaHaHbl yXyaLWaoLWUMN UM CNOCOBHBIMUY YXYALUNTL YCITOBUS XU3HEAEATENbHOCTN rpaxaaH.

2. YnonHOMO4YeHHbIn opraH cybbekta Poccuiickon ®Pegepauumn npuHMMaeT peLlleHne O MpU3HaHUK
rpaxkgaHnHa Hyxgawowmmcs B coumanbHoM obcnyxumBaHum nnbo o6 oTkase B couuManbHOM 06CnyXuBaHMM B
TeyeHne naATM paboumx gHew ¢ gaTtbl nogayvn 3aserneHus. O NPUHATOM pelleHuMu 3asiBuTenb MHOPMUPYETCS B
MUCbMEHHOW WNN 3MEKTPOHHOM dopMe. PellieHne 00 OKasaHUM CPOYHBLIX COLManbHbIX YCRyr npuHMMaeTcst
HeMeArneHHo.

3. PelweHure 06 oTkase B coumanbHOM 06CnyXMBaHMM MOXET ObITb 06xanoBaHo B cyaebHOM nopsake.

CraTbsa 16. MiHaMBMayaneHas nporpamma

1. WHamBuayanbHas nporpaMmma €BAAeTcsa [OOKYMEHTOM, B KOTOPOM YKasaHbl (hopmMa coumarnbHOro
obcnyxuBanus, Buabl, 06bEM, NEPUOANYHOCTL, YCITOBUS, CPOKU NMPenoCTaBeHNsa coumanbHbIX YCIyr, nepeyeHb
pekoMeHAyeMbIX MOCTaBLUMKOB COUManbHbIX YCAYr, a Takke Meponpuatus no coumanbHOMY COMpPOBOXAEHMIO,
OCyLLIECTBMNSAEMbIE B COOTBETCTBMU CO CTaTben 22 HacTosiwero deaepanbHOro 3akoHa.

2. WHameugyanbHas nporpamMmMa COCTaBnsieTcs mMcxoas M3 noTpebHOCTM rpaxgaHuHa B couunarnbHbIX
ycrnyrax, nepecmMaTtpmBaeTcs B 3aBUCUMOCTM OT U3MEHEHUsT 3TOM NOTPEBHOCTN, HO HE pexe YeM pa3 B Tpu roaa.
lMepecmoTp wuHAMBMAYaNbHOW MpPOrpaMMbl  OCYLLECTBASIETCA C  Y4eTOM pes3ynbTaTOB  peann3oBaHHON
MHOUBMAYanNbLHOW NporpamMmmbl.

3. WHaouBugyanbHaa nporpamMma AOns  rpaxgaHuHa WnM ero  3akoHHOro npeacTtaBuTens UMmeet
pekoMeHAaTeNbHbIA XapakTep, AN NoCTaBLUMKa coumanbHbIX YCNyr - 06s13aTenbHbIN XapakTep.

4. WnpuwBuayanbHas nporpaMma COCTaBfsieTcss B [OBYX 3K3eMnadpax. JK3eMnnsp WHAMBUOYaNbHON
nporpaMmmbl, MNOAMNMUCAHHLIN  YMOSTHOMOYEHHBIM oOpraHom cybbekta Poccunckon dPepepauuun, nepenaeTcs
rpaXxgaHmHy WNU ero 3akoOHHOMY MpPEACTaBUTENO B CPOK He Gonee yemM gecsaAtb paboymx OHEW CO OHS nodayu
3aABNEHNsT TpaXKgaHUHa O NpegocTaBeHnn coumanbHoro obenyxmnBaHus. BTopol sk3emnnsap nHAMBMAYanbHON
nporpaMmmbl OCTaeTcsl B yNOSTHOMOYEHHOM opraHe cybbekTta Poccuiickon ®epepauuu.

5. B cnyyae uaMeHeHuUs MecTa XUTeNbCTBa Mony4vaTens coumanbHbIX YCNyr MHAMBUAYyanbHaa nporpaMmma,
COCTaBMEHHasa No MpPEeXHeMy MECTY XXWUTENbCTBa, COXPaHAET CBOe AeWCTBUME B OObeMe nepeyHs coumanbHbIX
yCrnyr, ycTaHoBNeHHoro B cybvekte Poccuiickon depepauum no HOBOMY MECTY XUTENbCTBA, OO COCTaBMNEHUsI
WHOUBMAYaAnNbLHOW MNporpaMmbl MO HOBOMY MECTY XUTENbCTBA B CPOKM U B MOpPsSiAKEe, KOTOPble YCTaAHOBMEHbI
HacTosLLEN cTaTbeNn.

Cratbs 17. ,D,OFOBOp O npenocTaBnieHnn counarnbHbIX yCnyr

1. CoumanbHble ycryrm nNpenocTaBfsTCs rpaxaaHWHy Ha OCHOBaHMM [[OroBopa O NpegocTaBlieHnn
coumarnbHbIX YCNyr, 3aKo4YaeMoro Mexay noCTaBLUMKOM COLManbHbIX YCNYr U rpaXXgaHMHOM WM ero 3akOHHbIM
npeacraBUTeNeM, B TeYeHMe CYTOK C [gaTbl NpeacTaBneHust WHAMBMAYaANbHOW MpOrpamMmMbl  MOCTaBLUMUKY
coumarnbHbIX YCNyr.

2. CywecTBEHHbIMM YCMOBUAMU O0OroBopa O MpeAoCTaBreHMM CoumanbHbIX YCIyr SABASKTCA NONOXEHUS,
onpefeneHHble UHAMBMAYANbHOW MPOrpaMMon, a TakKe CTOMMOCTb COLManbHbIX YCNyr B Cnyyae, ecnv OHu
NpeaocTaBnsalTCA 3a NnaTy UM YacTUYHYLo Nnary.

3. OTHOLWEHNWS, CBA3aHHbIE C UCNONTHEHNEM JOroBopa O NPeAoCTaBneHUn coumanbHbIX YCNYr, perynmpyoTca
B COOTBETCTBMM C 3aKoHoaaTenbcTBOM Poccunckon depepaumn.

CtaTbs 18. OTka3 OT coumanbHOro 06CNyXUBaHWS, COLManbHON YCryru

1. FpaxgaHuH unu ero 3akoHHbIV NpeacTaBUTENb MMEET NPaBO OTKa3aTbCs OT COLMANbHOIO 06CNyXUBaHWMS,
coumanbHon ycnyrn. OTka3 odhopmIiseTcs B MMCbMEHHOW hOPME N BHOCUTCS B MHOAMBUAYANbHYIO NporpamMmy.

2. Otka3 nonydaTens couuanbHbIX YCAyr WM ero 3akOHHOro npeacTaBuTens OT  CouMarbHOro
obcnyxmBaHua, coumnanbHOM YCryru 0cBobOXaaeT yNnonHOMOYEHHbIW opraH cybbekta Poccuiickon degepaumm m
MOCTaBLUMKOB COUManbHbIX YCAyr OT OTBETCTBEHHOCTU 3a nNpefoCTaBfieHne coumanbHoOro obcnyxunBaHus,
couunansHon ycnyri.

3. MpaxgaHuHy unu nony4vaTento coumanbHbIX YCIyr MOXeT ObITb OTKa3aHO, B TOM 4YMCle BPEMEHHO, B
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npegocTaBneHunM couuwarnbHblX YCNyr B CTauuMoHapHoOM opme B CBA3WM C  HanuuMem  MeaWMLMHCKUX
NPOTUBOMOKa3aHU, nepedeHb KOTOpbIX YTBepxgaeTcsa enepanbHbIM  OpraHOM WCMOSTHUTENBHOW BRNacTu,
OCYLLECTBNALWMM PYHKLMM NO BbipabOTKe M peannsaumm rocyaapCTBEHHOW NONIMTUKA U HOPMAaTUBHO-NPaBOBOMY
perynupoBaHunio B cpepe 3opaBooOXpaHeHusa. Takon oTKas BO3MOXEH TOSIbKO MPWU HanM4yMM COOTBETCTBYIOLLENO
3aKnYeHns YNoTHOMOYEHHOW MeAULMHCKON opraHmM3aumm.

naBa 6. ®OPMbl COLUMAIIbHOIO OBCIYXXUBAHUA, BUObI
COLUMUATNbHbIX YCNYT

Cratbsa 19. Popmbl coLmanbHOro 06cnyxmnBaHms

1. CoumarnbHble ycrnyri NpeaocTaBnaTCca ux nonyvaTensMm B hopMe CoumManbHOro o6CnyXnuBaHnst Ha gomy,
Unu B nonyctaumoHapHon dhopme, Unu B CTaumMoHapHom hopme.

2. CoumanbHble ycryrm B nonycraumoHapHown ¢hopme npefocCTaBnsioTCa MX MoryyaTtensm opraHu3auven
coumnanbHoOro o6cnyXmMBaHus B onpeaeneHHoe BpeMs CyTOK.

3. CoumanbHble ycrnyrn B CTauMoHapHoW opme NpeaocTaBnsalTCs UX nonydatensm npu NOCTOSAHHOM,
BPEMEHHOM (Ha CpOK, OnpedeneHHbln WHOUBMAYarnbHOMW nNporpaMMon) wnu NATUAHEBHOM (B Heaeno)
KPYrnocyTOYHOM MPOXUBAHWUM B OpraHuMsauumu couuansHoro obcnyxmBaHus. Nonyyatenu coumanbHbIX YCryr B
CTauMoHapHon dopme 0becrneymBaloTCsa XUIbIMM NMOMELLEHUSIMU, a Takke MOMELLEHUSMU AnS NpefoCTaBneHns
BMAOB couuMarnbHbIX YCNyr, NPeAyCMOTPEHHbIX NyHKTamu 1 - 7 ctatbn 20 HacToswero ®egepansbHOro 3akoHa.

4. lNMpu npegocTaBneHMn coumanbHbIX YCrAyr B NOnycrtauuoHapHon dopme unm B CTauuoHapHoW dopme
OOMKHbI BbITb 06ecneYeHbI:

1) BO3MOXHOCTb COMPOBOXAEHMS MofydaTens couuanbHbIX YCNyr Mpu MepeaBukeHnn Mo TeppuTopuu
opraHv3aumm coumanbHOro OBCNyXMBaHWS, a Takke Mpu MNOMb30BaHWM ycnyramu, npegocTaBrisieMbiMUM Takon
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOrO nNepeaBuXKeHus Mo TeppuTopuM OpraHvM3aumyM CoumaribHOro
obcnyxuBaHus, BXxoAa, BbIXoda U NEpeMELLEeHNsa BHYTPU TakoM opraHuM3aumm (B TOM Ynicne Ons nepeaBmkeHns B
Kpecnax-konsickax), Ans OTAblIxa B CUMASYEM MNOMOXEHUW, a Takke OOCTynHoe pasmMelleHve obopyaoBaHus w
HocuTenen nHdopmMmauuu;

3) nybnupoBaHWe TEKCTOBbIX COOOLLEHUA TrOfIOCOBbIMW  COOOLLEHMAMU, OCHALLeHWe opraHu3auum
coumansHoro obcnyXmBaHus 3Hakamu, BbINOMHEHHbIMU penbedHO-TOYEeYHbIM WpUdTOM Bpanns, o3HakomMneHune ¢
MX MOMOLLbIO C HAAMMCAMM, 3HAKaMU M MHOW TEKCTOBOMW W rpacdmnyeckon mHdopmauumen Ha TeppuTopuu Takom
opraHu3aumu, a Takke gonyck TMdrocypaonepeBoaynka, Jonyck codak-npoBOAHMKOB,;

4) pybnvpoBaHue rofilocoBov MHGOPMaLMM TEKCTOBOW WHGOPMaUMen, HagnucsiMm un (Mnum) CBETOBLIMU
CcurHanamu, MHpopMMpoBaHNe O NPeAOoCTaBNSEMbIX COLMarnbHbIX YCIyrax ¢ MCMOSIb30BaHUEM PYCCKOrO XXeCTOBOIO
A3blka (cypaonepesoaa), 4ONYCK CypaonepeBoaunKa;

5) okasaHune NHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxgaHe 13 yucna nuu, ocsoboxaaeMblX U3 MeCT nueHnsa cBobodbl, 3a KOTOPLIMW B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuinckon Pegepaumm yCTaHOBIEH aAMUHUCTPATUBHBIN HaA30p M KOTOPbIEe YAaCTUYHO UMK
MOMHOCTBIO YTPaTUNM CNOCOBHOCTbL K CaMOOBCYXMBAHMIO, NPU OTCYTCTBUN MEANLMHCKMX NPOTUBONOKa3aHWN 1 No
X MWYHOMY 3asBIIEHWUI0 MPUHUMAKOTCA Ha coumanbHoe obcnyxuBaHuMe B CTauMoOHapHble opraHusauum
coumanbHoro o6cCnyXvMBaHUsi CO cheumanbHbIM CouManbHbIM - 06CnyXXnBaHMeM B MNOPSAKe, YCTaHOBMEHHOM
HOPMaTUBHbLIMW NPABOBLIMU akTamu cybbekToB Poccuiickon ®enepauun.

6. Bonpocbl mpuema B CTaLMOHapHbIE OpraHu3auuu couuanbHOro OOCMYXMBAHMA U BBIMWCKU U3 TakMx
opraHv3auui nvu, cTpagarLLmx NCMXMYECKMMU pacCTPOUCTBaMM, PENYNMPYHOTCA 3akoHo4aTenscTBOM Poccuiickon
depepaumm 0 NCMxmaTpUYECKON MOMOLLN.

Cratbsa 20. Buabl coumanbHbIX ycnyr

Monyyatensam coumarnbHbIX YCRYr C Y4YeTOM WX WHOAMBMAYanbHbIX MNOTPeOGHOCTEN npenocTaBnaTCA
crefyoLme BUAbI COLMAnbHbIX YCNYT:

1) coumanbHO-ObITOBbIE, HAMpaBIeHHbIE Ha NoAAepXaHUe XU3HeOenaTeNbHOCTU nonyyarenen counanbHbIX
ycnyr B ObITy;

2) coumanbHO-MeaMLMHCKME, HanpaBrfieHHble Ha MoAAepXaHue W COXpPaHeHWe 340pOoBbsi Monyyartenemn
coumanbHbIX ycrnyr nyTem opraHu3auuMu yxofa, OKa3aHusi COAEWCTBUSI B MPOBEAEHUMU O0300POBUTENbHbIX
MeponpusATUA, CUCTEMaTUYECKOro HabnoaeHUs 3a nonyyaTensamy coumarnbHbIX YCRyr Ans BbiSBIIEHUS OTKINOHEHWUIA

Crpannua 10 n3 19



®epeparnbHbIv 3akoH 0T 28.12.2013 N 442-03
(pen. ot 21.07.2014)
"06 ocHOBax CoLManbHOrO 06CyXXMBaHUS FpaXxaaH B POCCUICKOI ...

B COCTOSIHWUM MX 3[10POBbS;

3) coumanbHo-NCcMXonorM4eckne, npegycMaTpusaroLLme okazaHWe NOMOLLM B KOPPEKLMU MCUXONOrMYECKOro
COCTOSIHMSA MosflyyaTenen coumanbHbIX YCnyr Ans ajanTauuyM B coumanbHOW cpefde, B TOM 4uUCMe OKasaHue
MCMXOMOrM4ECKOW NMOMOLLM aHOHUMHO C UCMONb30BaHMeM TenedoHa AoBepus;

4) couuarnbHoO-NegarorMyeckme, HamnpasneHHble Ha NPOMUNaKTUKY OTKIIOHEHWI B MOBEAEHUM U Pa3BUTUM
FIMYHOCTU MoryyaTeneit counanbHbIX yenyr, (hopMUpoBaHUE Y HUX NMO3UTUBHBIX MHTEPECOB (B TOM Yucne B cdepe
[ocyra), opraHusaumio ux 4ocyra, okasaHue nNoMoOLLM CEMbe B BOCTIUTaHWUN AeTel;

5) coumanbHO-TPYaOBbIE, HaNpaBreHHbIE Ha OKa3aHWe MOMOLUM B TPYAOYCTPOWCTBE U B PELUEHUN OpYrux
npo6rem, cBA3aHHbIX C TPYAOBOW agantauneil;

6) coumanbHO-NPaBOBbIE, HaNpPaBreHHbIE Ha Oka3aHWe NMOMOLLM B MONYyYEHUU OPULNYECKUX YCNYr, B TOM
yncne 6ecnnaTtHo, B 3alLuMTe NPaB 1 3aKOHHbLIX MHTEPECOB MofyYaTene coumarnbHbIX YCIyr;

7) ycnyru B Lensix noBbILLEHUS KOMMYHUKaTUBHOTO NoTeHUMana nonyyarenei counanbHbIX YCnyr, UMeHLmnX
OrpaHUYeHUst XMU3HeAeATENbHOCTH, B TOM Yicne AeTeln-UHBanuaos;

8) cpoyHble coumarnbHbIe YCryru.

Cratbs 21. CpoyHble coumarnbHbIe YCITyri

1. CpoyHble coumarnbHble YCnyrn BKNOYaoT B cebs:

1) obecneveHne BecnnaTHbIM ropsAYMM NUTaHNEM U Habopamu NPOAYKTOB;

2) obecneyeHune ogexaon, obysbto U ApyrMMn NpeaMmeTaMmmn nepBon Heo6XoaUMOCTY;

3) cogencTeme B MONyYEHUN BPEMEHHOMO XWUIOro NOMeLLEHUS;

4) copewctBne B MOMYYEHUWN HOPUANYECKON MOMOLUM B UENsAX 3almMTbl NMpaB W 3aKOHHbIX MHTEPECOB
nony4aTtenen counanbHbIX YCNyr;

5) cogencrtBne B NOMYYEHUM IKCTPEHHOM MCMXOSIOrMYECKOW MOMOLLM C MpuMBREYeHueM K 3Ton paboTe
MCMXONOroB 1 CBALLEHHOCNYXUTENew;

6) MHblE CPOYHbIE CoLManbHble YCryru.

2. MpepocTaBneHne CPoYHbIX CoLManbHbIX YCMYr B LEeNsSX okasaHWs HEOTNOXHOW MOMOLLM OCYLLeCTBRseTCs
B CpPOKW, OBYCNOBMEHHbIE HY>XOAEMOCTbIO MnofydvaTens couuanbHbIX ycnyr, 6e3 coctaBneHuss WMHAMBUAOYaNbHOW
nporpammbl 1 6e3 3aknyeHus [OroBopa O MpefocTaBneHny couuanbHbiX  yenyr. OcHoBaHuem  Ans
NPefoCTaBNeHNs CPOYHbIX COLMAnbHbIX YCNyr SBASETCA 3asBfeHue noryyatens couuarnbHbIX YCnyr, a Takke
nonyyYyeHve OT MeAMLMHCKMX, obpasoBaTernbHbIX UKW MHbIX OpraHn3auui, He BXOASLWMUX B CUCTEMY COLMAaribHOMo
obcnyxunBaHus, MHopMauum O rpaxgaHax, HyXOaloLWMXCs B MPefoCTaBfiEHMU CPOYHbIX COUMAanbHbIX YCHyT.
MoaTBepxaeHMeM MNpenoCTaBNeHnsl CPOYHbIX COLMArbHbIX YCNyr SBMAETCA akT O MpeaoCTaBleHUMM CPOYHbIX
coumarnbHbIX YCNyr, CoAepXalluii CBeAeHNs O nornyyartenie U nocTtaBluke 3TUX YCyr, BUAax npegocTtaBrneHHbIX
CPOYHBIX coumarnbHbIX YCNyr, Cpokax, Agate n o6 ycrnoBuax Ux npegoctaBneHns. AKT O NpeAoCTaBNeHnn CPOYHbIX
coumarnbHbIX YCIyr NoATBEpXAaeTcs NOANMUCHIO UX NoryyaTens.

Cratba 22. CopenctBue B NPedoCTaBMEHUN MEOAUMLMHCKOW, TMCUXONOrMYeckon, Mnegarorm4eckon,
IOPUONYECKON, COLManbHOM MOMOLLM, HE OTHOCALLENCS K couuarbHbIM yCryram (coumnanbHOoe COnpoBOXOEHME)

1. MNpn Heob6xoouMOCTU rpaxgaHam, B TOM YUCIe POAMTENSAM, OMeKyHaMm, MoneynTensM, UHbIM 3aKOHHbIM
npeacTaBUTENsIM HECOBEPLUEHHONETHMX [eTel, OKasblBaeTcs COoAeiicTBMe B MPeAoCTaBlEHUMU MeOMLUMHCKON,
NMCUXOMNOrMYEecKon, neaarorMyeckon, PUONYEcKOn, coumanbHOW MOMOLLM, He OTHOCSLLENCA K couuvanbHbIM
ycryram (coumanbHoe COnpoBOXAEHUE).

2. CoumanbHoe COMpOBOXOEHUE OCYLLECTBMSIETCA MyTEM MPUBIEYEHUS OpraHuW3auui, NpefoCTaBsOLLNX
TaKylo NOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOIO B3aUMOLENCTBUS B COOTBETCTBUM CO CTaTbel 28 HacTosiwero
denepanbHoro 3akoHa. MeponpusaTvs No  coumanbHOMY COMPOBOXAEHUIO OTpaXaklTcs B WHAMBMAOYaArbHOM
nporpamme.

masa 7. OPFAHU3ALUMSA NPEQOCTABJIEHUA COUMANBHbIX YCNYT
Cratbsa 23. OpraHmsauum coumanbHOro 06cnyxXnsaHms

1. OpraHu3aumsamy coumanbHoro obcnyxmMBaHust SIBNSTCA OpraHM3aumun, OCYLLECTBSIIOLME COoLManbHOe
obcnyxuBaHme Ha OOMYy, MoOnycTauMoHapHoe couuanbHoe obcnyxuBaHue, CTauuoHapHoe coumarnbHoe
obcnyxuBaHue.
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2. OpraHusaummn coumanbHoro obcnyxuBaHuss B cybbektax Poccunckon ®Pegepauum cosgarotca U
OENCTBYIOT C y4eTOM MeTOoOUYECKUX PpeKoMeHZaumi no pacdeTy noTpebHocTel cyObekToB Poccuickom
depepaumm B pasBUTMM CETU OpraHU3aLMn couuanbHOro OOCMYXWBaHWS M B COOTBETCTBMU C MpaBuiiamu
opraHv3aumm esTenbHOCTM OpraHn3aummn coumnanbHOro obCnyxMBaHus, X CTPYKTYPHbIX NoapasgeneHun.

3. B rocyaapCTBEHHbIX OpraHmM3aLmsax coumanbHOro 06CnyXmBaHnsa co3garoTcs NoneyYnTenbCckme CoBeThl.

4. CTpykTypa, nopsgok ¢hopMMpOBaHUSA, CPOK MOSIHOMOYMIA, KOMMETEHUMs MOMe4YnuTenbCKoro coeeTa W
NOpPsiAOK MPUHATUS UM  PELUEHUn OnpefensTcsa YCTaBOM OpraHusaumm coumanbHOro OOCNyXMBaHWSA B
COOTBETCTBMM C 3akoHopaTenbcTtBoMm Poccuiickon ®denepauum Ha OCHOBaHWMM MNPUMEPHOrO MOMOXEHUS O
nonevynMTenLCKOM COBETE OpraHM3aumnn coLmanbHoro 06cnyXnsaHums.

KoHcynbTaHTlnt0C: npymeyaHue.

KoopavHaums geatenbHOCTM M obuwee meTogudeckoe obecneyeHve npoBedeHWs He3aBUCUMOW OLIEHKM
KayecTBa Oka3aHus yCryr opraHm3aumsamu B cpepe coumanbHOro obcnyxmBaHus ocyLecTensaoTea degepansHbiM
OpraHoM WCMOSTHUTENbHOM BRacTW, OCYLLECTBASAWUM (DYHKUMK NO BbipaboTke u peanusaunm rocygapCTBeHHON
NOMUTUKM U HOPMaTUBHO-NPABOBOMY PEryriMpoBaHuio B cdepe coumanbHOW 3alluTbl HaceneHusi, B nopsiake,
ycTaHoBneHHoM [NpaBuTtenbctBom Poccuiickon ®enepaumm (PeaepansHbin 3akoH oT 21.07.2014 N 256-93).

Cratbs 23.1. He3zaBucmas oLeHKa KayecTBa OKa3aHusl YCIyr OpraHn3aumsiMm counanbHOro obcnyxmBaHumst
(sBegeHa ®epepanbHbiM 3akoHoM OT 21.07.2014 N 256-93)

1. He3aBncrMmas oueHka KadecTBa OkasaHus yCnyr opraHmsaumsiMm coumanbHOro obcnyxmnBaHus siBnsieTcs
ofHOM M3 opm 0BLLECTBEHHOrO KOHTPONSA M MPOBOAUTCS B LIENsSX NpefoCTaBreHnst nofyyarensm coumarnbHbIX
ycnyr nHpopmaumm o kayecTBe OKasaHusl yCnyr opraHusauusiMum coumanbHOro obcnyxmBaHus, a Takke B Lensx
NOBBbILLEHMS KaYeCTBa UX AeATENbHOCTY.

2. HesaBucumasi oOuUeHKka KayecTBa OKa3aHWs YCIyr opraHusauusiMuM coumanbHOro ob6CcnyxuBaHus
npegycmaTpuBaeT OLEHKY YCIOBUIA OKasaHWs YCryr Mo Takum OBLLUMM KpUTEepUsaM, Kak OTKPbITOCTb U AOCTYMHOCTb
nHdopmaumMm 06 opraHuMsauMm CouManbHOro OBCMYyXMBaHWS; KOMMOPTHOCTb YCNOBWUW MpeaocTaBrieHus
coumarnbHbIX YCIYr M AOCTYMHOCTb WX MOMYyYeHWs; BPEMS OXWAAHWS NpedoCTaBfeHVs COLManbHOW YCnyru;
AobpoxenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHWMKOB OpraHu3auMin CoumanbHOro OBCyXUBaHWS;
YAOBMNETBOPEHHOCTb KAYECTBOM OKa3aHUs YCNyr.

3. HesaBucumasi ouLeHka kayecTBa OKa3aHUsi YCryr opraHusauusiMM coumanbHOro ob6cnyxuBaHus
NpoBOANTCA B COOTBETCTBMM C MOMOXEHUSIMU HacTosiwen cTtatbu. [Mpu npoBedeHUM HE3aBUCMMOW OLEHKU
KayecTBa OKa3aHWsi yCMnyr oOpraHu3auusiMM coumanbHOro ob6CcnyxuBaHusa  uUcronb3yetcsa oblenoctynHas
nHdopmaumsa 06 opraHM3aLmnsax counanbHoro obcnyxxmBaHusi, pasmelLaemas Takke B popme OTKPbITbIX AaHHbIX.

4. HesaBucuMmasi oOueHKa KavecTBa OKa3aHusd YCMyr opraHu3auusiMum couumanbHOro obcnyxuBaHus
NPOBOAMNTCA B OTHOLUEHWM OpraHM3auuii coumanbHOro obCryXXMBaHWUs, HaxXoOSALWMXCS B BeAeHUU deaepanbHbIX
OpraHoB WCMOMHWTENbHON BMNAacTW, W OpraHMsaumi coumanbHOro obcnyxuBaHmsa cybbektoB Poccuiickon
Pegepaumu, opyrmx opraHnsaumi coumanbHOro obCnyxuBaHus, B yCTaBHOM KanuTtane KoTopbix gons Poccuickon
depepaumm, cybbekta Poccunckon degepaumm nnm MyHUUMNanbHOro obpasoBaHnst B COBOKYMHOCTM MPEBbLILLAET
NATbOECAT MNPOLEHTOB, a Takke B OTHOLWIEHWM WHbIX HErocyAapCTBEHHbIX OpraHusauui coumanbHOro
obcnyxunBaHus, KOTOpble OKa3blBaOT roCyapCTBEHHbIE, MyHULIMMNANbHBIE COLMarnbHbIE YCIYTH.

5. B uensx cosgaHusi yCrnoBvI Ansi OpraHvM3auvu NpoBEeAEHWUs] HE3aBUCMMOWN OLIEHKU KavecTBa OKa3aHusl
yCnyr opraHvM3aumsiMm coumanbHOro obcnyXmBaHus:

1) yNOMHOMOYEHHbIN edepanbHblii  OpraH WCMNOMHUTENbHOW BrlacTM C  yyYacTUeM OBLECTBEHHbIX
opraHusauui, obLiecTBeHHbIX 06beanHeHUn noTpebuTenen (Mx accoumauumi, col3oB) (ganee - obLLEeCTBEHHbIE
opraHusaumm) opMmpyeT 06LLEeCTBEHHbIA COBET NO NPOBEAEHNIO HE3ABMCUMMOW OLIEHKWN KavyecTBa OKasaHus ycryr
opraHnsaumsamMmn coumanbHOro ob6CnyXMBaHus 1 yTBepxaaeT NofoXeHne o Hew;

2) ynornHoMo4eHHble opraHbl cybbekToB Poccuickon ®egepaumm ¢ ydactmem obLecTBEHHbIX OpraHmM3auuni
dopmunpyloT 0bLLEeCTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBWCMMOW OLEHKM KavecTBa OKa3aHus ycrnyr
opraHuMsaumsamMm coumanbHOro OOCMYXMBaHWSA, PaCMONOXEHHbIMU Ha Tepputopusix cybbektoB Poccuiickon
degepaumu, 1 yTBEPXKAAIOT NOMOXEHUE O HUX;

3) opraHbl MeCTHOrO camoyrnpaBfieHuss C ydacTMem OBLLEeCTBEHHbIX OpraHusauuin Bnpase (HopMMpPOBaThb
0o6LLeCTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBUCMMOW OLEHKM KayecTBa OKasaHus YCryr opraHv3aumsiMu
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counanbHOro 0BCnyXUBaHWSA, PacnofioKEHHbIMM Ha TEPPUTOPUAX MyHULMNanNbHbIX 06pa3oBaHWi, U yTBepxadaTb
MOSOXEHNE O HUX.

6. lMokasatenun, xapakTepusyowme obLiye KpUTEPUN OLEHKM KayeCTBa OKasaHus YCryr opraHusaumsmu,
yKaszaHHbIMM B 4acTu 4 HacToslen cTaTbW, YCTaHaBNMBAKTCA YMNOMHOMOYEHHbIM deaepanbHbiM OpraHoM
NCNOMHMTENBbHOW BNacTu ¢ npeaBaputenbHbiM obCcyxaeHnem Ha obLiecTBeHHOM CoBeTe.

7. Mo pelweHno ynosTHOMOYEHHOro doefeparnibHOro opraHa MCMOMHUTENbHOW BMacTW, YMNOSTHOMOYEHHbIX
opraHoB cybbektoB Poccuiickon ®egepaumn unum opraHoB MECTHOro caMoynpasneHns OyHKUMM OBLLECTBEHHbIX
COBETOB MO MNPOBEOEHUI0 HEe3aBMCMMOW OLEHKM KayecTBa OKasaHWs YCryr opraHusauusiMu coumarbHOro
obcnyxmnBaHMsa MOryT ObiTb BO3MOXEHbl Ha CYLLECTBYHOLUME NPM 3TMX OpraHax obLiecTBeHHble COoBeTbl. B Takmx
cryyasx obLlecTBeHHble COBEThI MO NPOBEAEHMIO HE3aBUCUMOWN OLIEHKM KayecTBa OKa3aHUs yCnyr opraHusauusiMu
coumarnbHoro obcnyXMBaHnst He CO34akTCS.

8. OOLecTBEHHbIN COBET MO MPOBEAEHUI0 HE3ABMCUMMOW OLIEHKM KavecTBa OkasaHus yCnyr opraHmsaumsmm
coumanbHoro obcnyxuBaHus dopmupyeTca TakuMm  obpasom, 4Tobbl Obina  WCKNioYeHa BO3MOXHOCTb
BO3HMKHOBEHMSA KOHnukTa nHtepecos. Coctas obLecTBeHHOro coBeta hopMmpyeTecs U3 Yncna npeacrasmtenei
06LLEeCTBEHHbIX OpraHunsaumin. Yucno YneHoB o6LLEeCTBEHHOrO coBeTa He MOXeT OblTb MeHee YeM NSATb YeroBex.
UneHbl 06LLEeCTBEHHOrO COBETA OCYLLECTBSAIOT CBOK AeATeNnbHOCTb Ha OBLEeCTBEeHHbIX HaYanax. MHdopmaumsa o
AesTenbHoCTN obLLEeCTBEHHOrO coBeTa pa3MellaeTcsl OpraHoM rocydapCTBEHHOW BRacTW, OpraHoM MeCTHOro
camoynpaBneHus, Npy KOTOpbIX OH CO3AaH, Ha cBoeM oduumansHOM cante B cetn "MIHTepHeT".

9. HesaBucumas oueHka KayecTBa OKasaHUA YCryr OpraHM3auuMsMu CcoumarnbHOro 06cnyXuBaHus,
opraHusyemas obLecTBEHHbIMM COBETaMu Mo ee NPOoBEAEHUI0, NPOBOAUTCA He Yalle YeM OAMH pas B rof U He
pexe YeM OAIMH pa3 B TpU roga.

10. OO6LlecTBEHHble COBETbl MO MPOBEAEHWMIO HE3aBWCMMOW OLEHKM OKasaHus YCIyr opraHusauusimm
counarnbHoro o6cnyXmBaHus:

1) onpepensioT nepevyHn opraHusauuii CoumanbHOro o6CnyXMBaHUSA, B OTHOLUEHWM KOTOPbIX MPOBOAUTCH
He3aBUCMMas OLEHKa;

2) opmupyloT MpeanoXeHus AN pas3paboTkM TEeXHWYEeCcKoro 3adaHus Ans opraHusaumun, Kortopas
ocyulectensetr cbop, oboblieHWe u aHanus uHpOpPMaUMM O KayecTBe OKasaHus YCryr opraHusaumsaMu
coumnansHoro obcnyxuBaHus (ganee - onepaTop), NPMHUMAIOT y4acTue B PacCMOTPEHMU NPOEKTOB AOKYMEHTaLmMm
0 3akynkax paboT, ycnyr, a Takke NPOEKTOB roCyAapCTBEHHOr0, MYHULMMANbHOMO KOHTPAKTOB, 3aKMo4aeMblxX
YMOSTHOMOYEHHbIM hedeparibHbIM OPraHoOM MWCMOMHUTENBHON BNACTW, YNONHOMOYEHHbLIMU OpraHamMy CyOGbekToB
Poccuickon ®egepauumn nnm opraHamm MeCTHOro camoyrnpasreHus ¢ onepaTopom;

3) ycTaHaBnuBalT Mpu HEOOXOAMMOCTM KPUTEPUWM OLEHKM KayecTBa OKa3aHUs YCMyr opraHmsauusimm
coumarnbHoro obcnyxvBaHus (4ONONMHUTENBHO K YCTAHOBMIEHHbIM HACTOSsILLEN CTaTbel 06LWMM KpUTepusm);

4) OCyLLeCTBMAIOT He3aBUCHMYK OLEHKY KavecTBa oOKasaHus YCMyr opraHu3auusMu coumarnbHOro
obcnyunBaHms ¢ y4eTom nHpopmaumn, npeacTaBneHHOW onepaTopom;

5) npeacTtaBnsAlT COOTBETCTBEHHO B YMOMHOMOYEHHbIN bedepanbHbll OpraH MCMOMHUTENbHOW BMacTw,
yNofIHOMOYEHHbIE opraHbl cy6bekToB Poccuiickon degepaumm, opraHsl MECTHOTO CaMOynpaBreHns pesyrnbTaThl
He3aBMCMMOWN OLEHKN KayecTBa OKa3aHusa YCMyr opraHvsaumsMyi coumanbHoro obcnyxuBaHus, a Takke
npeanoxeHns ob yny4yeHumn kadecTBa Nx AesTeNbHOCTU.

11. 3akntoyeHve rocygapCcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMIHEHWe paboT, oka3aHue ycnyr no
cbopy, 00600OLWEHNO K aHanM3y WHGOPMaUMM O KadeCTBE OKa3aHus YCNyr opraHuM3auusiMu coumanbHOro
0BCcnyXrBaHMA OCYLLECTBISIETCS B COOTBETCTBUM C 3akoHoAaTensCTBoM Poccuickon depepaumm o KOHTPaKTHON
cucteme B cdepe 3aKynok ToBapoB, pabot, ycnyr ans obecneyeHns rocyqapCTBEHHbIX Y MYHULUMNAMbHbIX HYXA,.
YnonHoMoueHHbI deaeparnbHblil opraH UCNOMHUTENBHON BMNAacTW, YNOMHOMOYEHHbIE OpraHbl rocyfapCTBEHHOMW
Brnactn cybbektoB Poccunckon degepaumu, opraHbl MECTHOrO CamoOynpaBfieHUst No pesynbTaTaM 3akioyeHus
rOCyAapCTBEHHbIX, MYHUUMMNAmNbHbIX KOHTPAKTOB OOpPMNSA0T peweHve o6 onpegeneHwn onepaTopa,
OTBETCTBEHHOIO 3a MpoBedEeHWe He3aBUCUMOMN OLIeHKU KayecTBa OKasaHus YCryr opraHv3aumsMy coumarnbHOro
obcnyxmnBaHns, a Takke npu HeobxXxOAUMOCTM MPedoCTaBNAT onepatopy obLwedoCTYNHY WHAOoPMaUMio O
[eATenbHOCTU AaHHbIX OpraHuMsaunn, opMUPYEMY0O B COOTBETCTBUM C FOCYAapCTBEHHOW WU BEAOMCTBEHHOM
CTaTUCTUYECKOW OTYETHOCTLIO (B Cny4vae, eCnn oHa He pasMelleHa Ha odvumanbHOM canTe opraHusauum).

12. lMocTynuBLlas COOTBETCTBEHHO B YMOMMHOMOYEHHbIM hedeparnbHbIi OpraH MCMONHUTENbHOM BRacTMy,
YMOSTHOMOYEHHbIE OpraHbl cybbekToB Poccuickon Pegepaumm, opraHbl MECTHOTO CaMOynpasneHns nHopmaums
0 pesynbTaTax He3aBUCUMOW OLEHKM KayeCcTBa OKas3aHus YCNyr opraHmsauusMy coumanbHOro obcnyxvBaHus
noanexuT obasaTenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHaMu B MECSYHbIN CPOK U y4MTbIBAETCS UMUK Npwu
BblpaboTKe Mep NO COBEPLLEHCTBOBAHUIO AeATENBHOCTU OpraHn3aunii coumanbHOro 00CnyXmBaHums.
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13. WHdopmaumss o pesynbTatax HE3aBUCUMOW OLEHKM KayecTBa OKa3aHus YCMyr opraHu3aumsmu
coumanbHoOro o6cnyXmMBaHus pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonHoMouYeHHbIM beaepanbHbiM OpraHoM WCMNONHUTENBHOM BNacTU Ha oduumanbHOM canTe ans
pasmMeLleHns NHopMaL My O roCyAapCTBEHHbIX 1 MyHULMNANbHbBIX yYpexaeHnax B cetn "HtepHeT";

2) ynonMHOMOYEHHbIMW opraHamu cybbektoB Poccunckon ®Pegepauum ©  opraHamu  MeECTHOMO
caMOynpaBrieHNss Ha CBOMX OoduUManbHbIX canTax M oduunanbHOM cavTe ANnd pasmeleHns nHdopmaumm o
rocygapCTBEHHbIX U MyHULMNANbHLIX yupexaeHuax B cetn "UnTepHeT".

14. CocTaB MHdoOpMauun o pesynbTaTax He3aBUCUMOW OLIEHKM KadeCcTBa OKasaHus YCnyr opraHu3aumsmu
coumarnsHoro obcnyxnBaHus 1 NOpsAoK ee pasmeLleHust Ha oduumanbHOM canTe Ans pasMeLLeHus nHdopmaumm
O rocyfapCTBEHHbIX M MyHULUMMAmNbHbIX ydpexaeHusx B ceTu "MHTepHeT" onpefensioTcs yNnofHOMOYEHHbIM
MpaButenbctBoM Poccuiickon eaepauunmn degepansbHbiM OpraHoM MCNOSHUTENBHOW BNacTu.

15. YNOnMHOMOY€EHHbIN doeaeparbHbI OpraH UCNOMHUTENBHON BNACTH, YNONTHOMOYEHHbIE OpraHbl CyObekToB
Poccuickon ®egepaunn, opraHbl MECTHOrO CamOynpaBfieHUs M OpraHuM3auumM coumanbHoro obcnyxmBaHus
obecneunBaldT Ha CBOMX odmuManbHbIX canTax B ceTu "NHTepHeT" TEeXHWYecKyld BO3MOXHOCTb BblpaXKeHusi
MHEHMWI NonyYyaTensiMmn yCryr n UHbIMU FPaXKgaHaMm O Ka4ecTBe OKa3aHWs 3TUX YCHyr.

16. KoHTpomnb 3a cobniogeHvem npoueayp NpoOBEAEHUS HEe3aBMCMMOW OLEHKM KayecTBa OKasaHus ycryr
opraHuM3aumMsmMu  coumanbHoro OBCMyXMBaHWA OCYLLECTBMSETCHS B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuickon ®egepauun.

CrtaTtba 24. IHpopmaLmoHHbIe cUCTEMBI B chepe coumanbHOro obenyKxmeaHms

1. WHdopmaunoHHBIMKM cucTeMaMu B cdepe coumanbHoro obcnyxuBaHus (Qanee - UMHGOPMAaLMOHHbIE
CUCTEMbI) ocyLlecTBnATCA cbop, XpaHeHue, obpaboTka M npegocTaBneHne MHAOPMauMu O MOCTaBLUMKax
coumanbHbIX yCcnyr (peectp MOCTaBLLMKOB COUManbHbIX YCAYr) M O MoryyaTensax coumanbHblX ycnyr (perucrp
nonyyatenemn counanbHbIX YCNyr) HA OCHOBaHMU OaHHbIX, NpeACcTaBAseMbIX MOCTaBLUUKaMM CoLManbHbIX YCIyT.

2. OnepatopaMn WH(OPMALMOHHBLIX CUCTEM SBNSAOTCA YMONMHOMOYEHHbI opraH cybbekta Poccuickomn
depepaumm n opraHusaumMm, C KOTOPbIMU YKa3aHHbIA OpraH 3akniyun  OoroBopbl 006  aKkcnnyataumu
WHOPMALIMOHHBIX CUCTEM.

3. ViHdopmaums, cogepxalascsa B MHAOPMALMOHHBIX CUCTEMAaX, UCMOMb3yeTCcd B LEensX MOHUTOPWHra
coumanbHoro obcnyxmBaHus, OCYLLECTBMEHUSA TOCYAapCTBEHHOrO KOHTponsa (Hagsopa) B cdhepe coumanbHOro
obcnyxuMBaHMa B COOTBETCTBMM CO cTatbenn 33 Hactoswero ®deaepanbHOro 3akoHa WM B MHbIX LEnsx,
onpeferneHHbIX 3akoHogaTenscTBoOM Poccunckon ®enepauuu.

CraTbsa 25. PeecTp NOCTaBLUMKOB COLMATbHBIX YCAYT

1. PeecTp nocTaBLUMKOB coumanbHbIX yeryr dopmupyeTcs B cybbekTe Poccuiickon ®egepauuu.

2. BknoyeHve opraHusauum couunanbHOro OO6CHYyXMBaHWMS B peecTp MOCTaBLUMKOB COUManbHbIX YCIyr
ocyulecTensieTcs Ha JOBPOBONBHOWM OCHOBE.

3. PeecTp nocTaBLLMKOB COLMAnbHbIX YCIYT COAEPXUT CreayroLLyo MHpopMaLmio;

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) nonHoe 1 (ecnm umeeTcsa) CoKpalleHHOe HaMMeHOBaHMe NOCTaBLLUMKa CoOLUManbHbIX YCNYT;

3) pata rocygapCTBEHHOM perncTpaumm pUAMYECKOro nvua, WHOMBUAOYanbHOro npeanpuHuMartens,
ABNSAIOLLMXCSA NOCTaBLUUKAMU COLMarbHbIX YCAYT;

4) opraHu3saLMoHHO-NpaBoBas popmMa NocTaBLLMKa coLManbHbIX YCNYr (AN OpUANYEeCcKuX nuu);

5) agpec (MecTo HaxoxaeHusi, MecTo NpefoCTaBneHUs coumanbHbIX YCryr), KOHTaKTHbIN TenedoH, agpec
3NEKTPOHHOW MOYTbI MOCTABLUMKA COLManbHbIX YCNyr;

6) damunus, ums, OTYECTBO PYKOBOAMTENS NOCTaBLUMKA COLUMANbHbIX YCAYT;

7) HbopMaUuus O NMUEH3MAX, UMEIOLLMXCS Y MOCTaBLUUKa coumanbHbIX YCryr (Mpu HeobxoaumocTw);

8) cBegeHust o hopmax coumanbHOro obCnyxXnBaHus;

9) nepeyeHb MpegoCcTaBiiEMbIX COLMANbHbLIX YCIyr nNo )OpMaMm CouManbHOro OBCMAyXMBaHWS U Bugam
coumarnbHbIX YCNyT;

10) Tapudbl Ha NpegocTaBnseMble coumarnbHble YCnyrn no popmam coumanbHOro obCnyXnBaHns u Bugam
coumanbHbIX YCNyT;

11) undpopmaums 06 obLiem konmyecTse MeCT, NpeaHa3HayYeHHbIX ANA NpeaoCTaBneHns coLmanbHbIX YCNyr,
0 HanNM4uM cBoBOAHLIX MECT, B TOM YMcre No dhopmam CoLmarnbHOro 06CnyXMBaHus;
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12) nudpopmanms 06 ycnoBusix NnpegocTaBeHns counarnbHbIX YCNyr;

13) nHdopMauusa o pesynbTatax NPoBeAEHHbIX MPOBEPOK;

14) nudopmauus 06 onbiTe paboTel NOCTaBLLMKa COLManbHbIX YCITYr 3a NocrnegHue nAtb NneT;

15) nHas nHdopmauus, onpegeneHHas lNpasutenscteoM Poccunckon ®epepaunn.

4. PeecTp nOCTaBLUMKOB coumarnbHbIX ycnyr B cybbekte Poccuiickon ®Pepepauum pasmeliaeTcs Ha
oduumanbHOM canTe YMNoNMHOMOYEHHOro opraHa cybwbekta Poccuiickon depepauumn B cetn "VIHTepHeT" B
cooTBeTCTBMU C TpeboBaHuAMN 3akoHogaTenbcTBa Poccunckon egepaumn.

5. MocTaBWWMK coumanbHbIX YCyr C MOMEHTa ero BKIYEHUS B peecTp MOCTaBLUMKOB COLMAnbHbIX YCnyr
HeceT OTBETCTBEHHOCTb 3a OCTOBEPHOCTb N akTyanbHOCTb MHOPMaLMK, coaepXallencs B 3TOM peecTpe.

Crtatba 26. Pernctp nonyyatenein couynanbHbIX YCryr

1. Peructp nonyuyatenen couuvanbHbiXx ycnyr dopmupyeTca B cybbekTe Poccuiickon ®Pepepaumm Ha
OCHOBaHUM AaHHbIX, NPEAOCTaBNAEMbIX MOCTaBLLMKaMM COLMANbHbIX YCIYT.

2. Peructp nonyyaTtenen coumanbHbIX YCAYr COOEPXUT creaylowyo uHdopMauuio o nonyyatene
coumnanbHbIX YCIyr:

1) permcTpaumoHHbIN HOMEP YYeTHOW 3anncy;

2) hamunug, nms, 0TYECTBO;

3) oaTa poxaeHus;

4) non;

5) agpec (MecTo XUTenbCcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBOM HOMEpP MHOUBMAYANbHOIO NULLEBONO CYETA;

7) cepwsi, HOmep nacnopTa UM AaHHble MHOMO JAOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb, AaTa Bblgaun 3aTUX
OOKYMEHTOB U HaMMEHOBaHWE Bbl4ABLUErO UX OPraHa;

8) pnata obpalleHus ¢ npocbOor 0 NpegoCcTaBEHNM COLMAnbHbIX YCIyT;

9) nata obopMIeHNS U HOMEP UHONBMAYANbHOW NPOrpamMmbl;

10) HaumeHOBaHMEe NOCTaBLUMKa WM HaMMEHOBAaHUSA MOCTABLUMKOB COUMAarbHbIX YCAYr, peanunsyowmnx
WHAMBUOYanNbHYO NporpaMmy;

11) nepeyeHb coumanbHbIX YCryr, NMPeAoCTaBNEeHHbIX U NPegoCTaBseMbIX Nony4aTento coumanbHbIX yCryr
B COOTBETCTBUM C 3aKIOYEHHbIM JOroBOPOM O NPeAoCTaBfieHUMU coumanbHbIX YCRyr C ykasaHueMm Tapudos,
CTOMMOCTW couuarnbHbIX Yycrnyr Ang nonydyarens couuarnbHbIX  YCAyr, WCTOYHMKOB (OUHaAHCUPOBAHMUS,
NepuoanyYHOCTU M pe3ynbTaToB UX NPeaoCTaBeHns;

12) nHas nHcbopmauus, onpeneneHHas lNpasutensctsoM Poccunckon ®enepaumn.

Cratbs 27. TpeGOBaHVIFI K NopAaKy npenocTtaBrieHna counarnbHbIX YCIyr

1. Nopsaok npefocTaBneHns coumanbHbiX yenyr obasaTeneH AN UCMOMIHEHNA NOCTaBLUMKaMU COLManbHbIX
yCnyr.

2. Tllopspok npenocTaBneHWss coumanbHbIX  YCNyr ycTaHaBnmMBaeTcs no  ¢opmaMm  CouMarbHOro
obcnyxnBaHus, BUaam coumarnbHbIX YCIyr 1 BKoYaeT B cebs:

1) HaMmMeHoBaHVe couuansHOW YCnyru;

2) cTaHgapT coumansHon ycnyru;

3) npaBuna npegocTaBneHns coumanbHom yenyrn 6ecnnaTtHo nMbo 3a nnaTy UM YacTUYHYIO MnarTy;

4) TpeboBaHMA K eATENBHOCTN NOCTaBLUMKa COLManbHON ycnyrn B coepe coumanbHOro o6cnyxmBaHus;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAMMBbIX [ONS NpPedoCTaBfeHWs COUManbHOW YCMyru, C YyKasaHueMm
OOKYMEHTOB M MHGOpMauuW, KOTopble OOMKeH NpeAcTaBuTb MonydvaTerlb COuManbHOW YCNyru, U OOKYMEHTOB,
KOTOpble noanexaTt NpeAcTaBfeHWo B pamMKax MeXBeJOMCTBEHHOro MHEOPMAaUMOHHOIO B3avMOAEWCTBUS WNN
npeacTaBnsaTCa nony4yaTenem coumanbHOW YCryrn no COGCTBEHHON MHULIMATUBE;

6) MHblE NOMNOXEHUSA B 3aBMCUMMOCTM OT POPMbI COLIMaNbHOro 06CnyXmBaHns, BUAOB COLMAnbHbIX YCYT.

3. CtaHgapT coumanbHOM ycnyru BkroyaeT B cebsi:

1) onncaHne coumnansHOM yCnyru, B TOM Yncne ee oobewm;

2) cpoKkv NpedocTaBneHns coumanbHON YCnyru;

3) nogyLueBow HOpMaTUB (PUHAHCUPOBAHUSA COLMANbHON yCryru;

4) nokasaTenu ka4yecTBa U OLLEHKY pe3ynbTaToB NpeaoCcTaBneHns coumarnbHOn Yenyru;

5) ycrnoBus npefocTaBneHns coumanbHOW YCrnyrn, B TOM YuCre YCNoBuSA OOCTYNHOCTM NpeaocTaBneHus
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counarnbHon ycnyrun ona nHBanngoB v Apyrux nuy, ¢ yd4eTtom OrpaHVI‘-IeHI/IVI NX XN3HeaeATelIbHOCTU,
6) WHble Heobxoanmble Ans npenoctaBlieHnsA coumnanbHon YCnyru nonoxxeHuA.

Cratba 28. MexBeOOMCTBEHHOE B3aUMOLEWCTBME MNPU OpraHuMsauMmM CcoumanbHOro OOCNyXMBaHWS B
cybbekTe Poccuiickon depepaumm

1. MexBeOOMCTBEHHOE B3aVMOAENCTBME MNpW OpraHu3auum couunansHoro obcnyxuBaHus B cybbekte
Poccuiickon  ®depepaumm 1 coumanbHOrO  COMPOBOXAEHUS  OCYLLECTBMSIETCA Ha OCHOBE perfamMeHTa
MEXBEAOMCTBEHHOIO B3aMMOOEWCTBUS, ONpedensiowero coaepXaHne W NOpsiAoK OEWCTBUM  OpraHoB
rocygapcTBeHHOM Bnactu cybbekTa Poccuiickon Pepepaumm B CBSI3M C peanu3aumernt NofHOMOYMK cyObekTa
Poccuiickon ®eaepalmm, yCTaHOBIEHHbIX HAcToAWwmMM deaeparnbHbIM 3aKOHOM.

2. PernaMeHT MeXXBe4OMCTBEHHOIO B3aUMOLENCTBUS ONpeaenseT:

1) nepeyeHb OpraHOB rocygapcTBEeHHOW Bnactu cybbekta Poccuickon ®depepaunn, OCYLLECTBSOLLNX
MeXXBeJOMCTBEHHOE B3aMOAENCTBUE;

2) BuObl OEATENbHOCTU, OCYLLECTBISIEMON OpraHamu rocyaapCTBEHHOM Bractu cybbekta Poccuinckomn
depepauuy;

3) nopagok n popMbl MEXBELOMCTBEHHOTO B3aUMOLENCTBUS;

4) TpeboBaHua K cogepxkaHuto, bopmam 1 ycrnosusiMm obMeHa MHopMaunen, B TOM YUCHE B SNEKTPOHHOM
opme;

5) MexaHu3Mm peanusauuu MeponpusaTM NO COoLMarbHOMY COMPOBOXAEHWO, B TOM 4UCre nopsaok
NpuBReYeHNss OpraHn3aLnii K ero OCyLLeCTBNEHNIO;

6) nNOpPsSAOK OCYLWECTBIEHMS FOCYOApCTBEHHONO  KOHTpOmns  (Hag3opa) WM OUEHKUM  pesyrnbTaToB
MeXXBeOMCTBEHHOro B3aMOAENCTBUS.

Cratbs 29. Mpodunaktmka o6CTOATENLCTB, 0O6YCNOBNMBAIOLLMX HYXXOAEMOCTb FpaXaaHnHa B couuarnibHoOM
obcnyxnBaHum

1. Tpodmnaktuka o0OCTOATENLCTB, OOYCMNOBMMBAKOLWMX HYXOAEeMOCTb [paxgaHuHa B CounanbHOM
obcnyxmBaHUN, OCYLLLECTBNSAETCS NYTEM:

1) obcnepoBaHust YCRNOBUIM XU3HEOEATENbHOCTUM rpaxdaHwHa, onpedeneHus MpUYvH, BAUSIOWMX Ha
yXyALleHne 3TUX YCroBui;

2) aHanu3a [aHHbIX FOCYJAPCTBEHHOM CTaTUCTMYECKOM OTYETHOCTWU, NPOBEAEHMSI MPU HEOOXOAMMOCTU
BbIOOPOYHBLIX COLIMOMNOrMYECKNX ONPOCOB.

2. Meponpusitus no npocdunaktmke obcToAaTenscTB, OOYCNOBMAMBAKOWNX HYXAAEMOCTb rpaXaaHvHa B
coumanbHoOM OBCNy)XMBaHUK, OCYLLECTBASAOTCA B TOM 4YUCIie B pamMKax perMoHarnbHbIX MporpaMM COLMarbHOro
obcnyXnBaHus, yTBEPXKOEHHbIX OpraHaMy rocyapcTBEHHOM BnacTu cybbekToB Poccurckon ®egepauun.

Fnasa 8. ®PAHAHCUPOBAHME COLIMAIIbHOIO OBCNYXXUBAHUA U YCINIOBUA
OMNATbI COUMATbHbIX YCIYT

Cratbsa 30. PuHaHCOBOE obecneyeHne coumanbHOro obcnyxmBaHns

1. VicTouHrkamm omHaHCoBOro obecneyeHmnst coumanbHOro 06CnyXMBaHnst ABAAKTCA:

1) cpeacrtBa GrogxeToB OtomkeTHOM cucTembl Poccuiickon degepauny;

2) bnaroTBOpUTESNbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpenctBa nonyyaTenen coumanbHbIX YCNYyr NMpu NpegocTaBleHun couuanbHbIX YCnyr 3a nnaTty wunm
YacTU4YHYO Nnarty;

4) poxopbl OT npeanpUHUMAaTENbCKOM W WHOW MNPUHOCSLLENA [OXOA4 AesATENbHOCTWU, OCYLIECTBNSAEMOMN
opraHusaumsMm counanbHOro o6Cny>XMBaHUs, a TakKe UHblE HEe 3anpeLLeHHbIE 3aKOHOM UCTOYHUKM.

2. ®nHaHcoBoe obecneveHne AesATENbHOCTU OpraHvM3aLui CoumManbHOro OBCMYXXUBAHWS, HaxXOASLMXCHA B
BeAeHMM heaeparnbHbIX OpPraHoB WCMOMHUTENBHOW BMACTWU, OCYLLECTBRSETCA B COOTBETCTBUM C OHOMKETHBIM
3akoHogaTtenscTBoM Poccuinckon degepaumm 3a cHeT cpeacTts dpeaepansHoro 6ookeTa, a Takke 3a cHeT cpeacTs
nony4yarenen coumanbHbIX YCNyr Npy NpefoCTaBneHnn coLmanbHbIX YCyr 3a NnaTty UM YacTUYHYo nnary.

3. ®uHaHcoBOe obecneyeHve [eATENbHOCTM OpraHu3auui coumnanbHoro obcnyxmBaHus cybbekTa
Poccuickon ®Pepepaumm ocyllecTBRseTcs B COOTBETCTBMM C OWOMKETHbIM 3akoHogaTenbcTBoM Poccuiickon
depepaumu 3a cyeT cpeacTs OrompkeTa cybbekTa Poccuiickon ®egepauun, a Takke 3a cHeT cpeacTB nonyyarenen
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coumanbHbIX YCIyr Npy NPeAoCTaBNEHUN coumarnbHbIX YCYr 3a NNaTty UM YacTUYHYo nnary.

4. duHaHcoBoe obecneyeHne NpeaoCcTaBreHns coumnanbHbIX YCYr HErocyaapCTBEHHBbIMU OpraHvM3aunsiMu,
WHAMBUOYyanbHbIMWU NpeanpyHMMaTEeNsiMU, OCYLLIECTBASIOWNMY OEATENBHOCTL MO CoUManbHOMY OBCNyXUBaHUIo, U
NpefoCTaBnAWMMM CoLMarnbHbIe YCIyrM counanbHO OPUEHTMPOBaHHBbIMM HEKOMMEPYECKUMU OpraHu3aumsamm
ocyllecTBnAsieTcAa nyTeM npefocTaBrneHns cybcuamm m3 cooTBeTCTBYOWero 6woaketa OOMKETHONW CUCTEMBI
Poccuiickon depgepaumm B COOTBETCTBMM C  OlogKeTHbIM  3akoHogaTenbCctBoM Poccunckon depepauun,
npoBefeHnsa 3aKynok coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHogatenbcTBom Poccuiickon Pepepauum o
KOHTpPaKkTHOW cucteMe B cdepe 3akynok ToBapoB, pabor, ycnyr ang obecnevyeHust rocygapCTBEHHbIX WU
MyHUUMNAnNbHbIX HYXJ, a Takke 3a C4YeT CpeacTB nonydvaTtenen couuwanbHbiX YCNyr npu MNpefocTaBrieHuun
coumanbeHbIX YCNyr 3a NnaTy Unm YacTUYHYIO nNnary.

5. YNOnHOMOYEHHbI hefepanbHbii OpraH WCMOSTHUTENbHOW BMNACTK, YMNOMHOMOYEHHBIN opraH cybbekTa
Poccuickon ®enepaummn Bnpase npuernekatb UHbIE UCTOYHUKU (PMHAHCMPOBAHUA COLMAnbHOIrO OOCNY>XUBaHUS, B
TOM 4YucChe AN peanv3aunym COBMECTHBIX MPOEKTOB B JaHHON cdepe.

6. MNMopsaok pacxogoBaHMsA CPeACcTB, 0Opa3oBaBLUMXCHA B pe3ynbTaTe B3VMaHus nnatbl 3a NpegocTaBrneHne
coumanbHbIX YCNyr, yCTaHaBNMBaETCS:

1) degepanbHbIM OpraHoOM WCMOMHWUTENBHOW BNACTM - AN OpraHu3auun coumanbHOro obCcnyXuBaHwms,
Haxo4sALWMXCa B BeAeHUN dheaepanbHbiX OPraHoB UCMONTHUTENbHOW BracTy;

2) ynorHOMOYeHHbIM opraHom cybbekta Poccuiickon ®degepaunn - OnNa opraHuMsauui  coumaribHOro
obcnyxumBaHna cybbekta Poccuiickon depepaumm.

7. MNMopsigok pacxoooBaHWS CpeacTs, 06pa3oBaBLUMXCS B pe3yrnbTaTte B3vMaHWA NnaTbl 3a npegocTaBrneHne
coumanbHbIX YCMyr, OOIDKeH MnpedycMaTpuBaTth BO3MOXHOCTb MCMOMb30BaHUS 3TUX CPEACTB Ha TeKyLUyko
OEeSATENbHOCTb, Pa3BUTME OPraHn3aLmn coLmarnbHOro 06Cny>XnMBaHusi, CTUMynMpoBaHNe ee paboTHUKOB.

8. Ecnu rpaxgaHuH nony4yaeTt couuarnbHble YCryri, NpeayCMOTPEHHbIE UHAMBUOYANbHOW NpOrpammon, y
NocTaBLLMKa MUIM NOCTaBLLMKOB COLMarbHbIX YCIYr, KOTOpPbIE BKIOYEHbI B PEECTP MOCTaBLUUKOB COLMArbHbIX YCIyr
cybbekta Poccuickon ®Pegepauumn, HO He y4acTBYOT B BbIMOSHEHWM FOCYAAPCTBEHHOro 3adaHus (3akasa),
MOCTaBLLMKYy MIM MOCTaBLUMKaM COUManbHbIX YCIyr BbIMSla4MBaeTCs KOMMEHCAUUs B pa3Mepe W B MOpsigke,
KOTOpble onpeaensaTcs HOpMaTUBHBIMM NPaBOBLIMU akTamn cybbekTa Poccunckon Pegepaumm.

Cratba 31. NpepocTaBnenne coumnanbHbiX yenyr 6ecnnaTtHo

1. CoumanbHble ycnyru B opme coumanbHOro oO6CnyXuBaHWst Ha [OMYy, B MOMycTauumoHapHOM W
cTauuoHapHoi hopmMax coumanbHoro 06cnyxmnBaHms npegoctasnaTcsa 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OEeTSM;

2) nvuam, NocTpafaBlIMM B pe3ynbTaTe Ypes3BblHaviHbIX CUTyauUWA, BOOPYXEHHBLIX MEXHaLMOHaNbHbIX
(MEX3THUYECKNX) KOHGITUKTOB.

2. CoumanbHble ycryrn B chopme coumnanbHOro obcnyXvBaHua Ha OOMY W B MOMycTauMoHapHow dopwme
coumanbHoro obcnyXvBaHusa NpegocTaBnalTcsa becnnaTtHo, ecnu Ha gaTy obpaleHus cpedHegyLleBon OoXon4
nonyyatenss couuanbHbIX YCMyr, PpacCYMTaHHbIi B COOTBETCTBMM C HOPMaTUBHLIMW MPaBOBbIMW aKTamu
Poccuickon ®epepaumu, HwKe NpedernbHON BENWYUHBI UM paBeH NpedenbHOW BenuuMHe cpedHeayLleBoro
goxoda Ans npefocTaBreHus coumarnbHbIX ycnyr ©ecnnaTtHO, YCTaHOBMEHHOW 3akOHOM cybbekta Poccuickom
depepaumn.

3. HopmaTuBHbBIMM NpaBoBbIMU akTamu cybbekToB Poccuinckon Pepepaumm MOryT BbiTb NpegycMOTPEHbI
WHblE KaTeropum rpaxaaH, KOTopbIM coumarnbHble YCryrn npegocTaBnatoTcs 6ecnnaTtHo.

4. Mopsigok onpedeneHns cpefHeayLWeBOro Aoxoda ANs NpefocTaBreHnst coumanbHbix ycnyr 6ecnnaTtHo
ans uyenen Hactosdwero ®efepansHOro 3akoHa yctaHasnueaeTtcs [NpaButensctsoM Poccuickon ®egepaumn.

5. Paamep npegenbHoOW BEMWYMHbI CPedHEOYLLEBOro Aoxoda AN NpefoCTaBfeHUsl CcouMarnbHbIX YCyr
GecnnatHo ycTaHaBnMBaeTCa 3akoHamu cybbekta Poccuiickon ®egepauum n He MOXET ObITb HWXKE MONTyTOPHON
BEMWYMHBI MPOXUTOYHONO MWHMMYMa, YCTaHOBMEHHOro B cyObekte Poccuiickon depepaumm NS OCHOBHbIX
coumnanbHo-geMorpaduyecknx rpynn HaceneHus.

Cratba 32. OnpegeneHve pa3mepa nnatbl 3a NpeAoCcTaBneHme coumarnbHbIX YCnyr
1. CoumanbHble ycrnyrn B dopMe coumanbHoro obcnyxunBaHWs Ha OOMY M B MofycTauMoHapHon dopme

coumanbHoro obcnyxmBaHua NPeaoCTaBNATCA 3a NMaTy UKW YacTU4HYK nnaTty, ecnv Ha gaty obpalleHus
cpeaHeayLlWeBon OOXOA nonyvaTtenen coumanbHbIX YCryr, pacCYUTaHHbIA B COOTBETCTBUM C YacTbio 4 ctaTbu 31
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HacTosiwero ®egepanbHOro 3akoHa, MNpEBbIAET MNPEAErnbHY  BENUYMHY  CpedHeaylweBoro goxoaa,
YCTaHOBMEHHYO YacTbto 5 ctatbn 31 HacToswero ®egepanbHOro 3akoHa.

2. Paamep exemecadHon nnatbl 3a nNpefoCTaBneHWe couuanbHbIX YCnyr B dopMe coumanbHOro
obcnyxvBaHMa Ha 4OMY M B MOMycTauMoHapHon hopme coumanbHOro obCcnyxmBaHus paccynTbiBaeTCs Ha OCHOBE
TapudoB Ha couuanbHble YCNyrk, HO HE MOXET NpeBbiaTh MNATBAECAT NPOLEHTOB PasHULbl MEXAY BENUYUHOMN
CpeaHeayLlWeBoro oxo4a nonyvartens coumanbHOM YCnyrm U npefenbHon BENMYMHOW cpeHeayLIeBoro JoXoAa,
YyCTaHOBMEHHOW YacTbto 5 ctaTbn 31 HacToswero PenepanbHOro 3akoHa.

3. CoumaneHble ycnyru B CTaumMoHapHon opmMe coumanbHOro OBCNyXMBaHWS NPeaoCTaBNATCA MX
nonyyarensm 3a nnaty MMM YacTUYHYIO NnaTy, 3@ UCKMIYEeHUeM noryyaTenen coumanbHbIX YCNYr, YKa3aHHbIX B
yacTtax 1 u 3 cratbu 31 HacTosiwero PegepanbHOro 3akoHa.

4. Pa3mvep exXeMecsiyHOM nnaTbl 3a NpefocTaBlieHME CcouMalnbHbIX YCMyr B CTauMoHapHowm dopme
coumansHoro o6CnyXMBaHUA paccYMTbIBAETCS Ha OCHOBE TapudOB Ha couunarnbHble YCMyrn, HO HE MOXET
npeBbillaTb CeMbOECAT nNATb MPOLEHTOB CpefHedylWeBOro goxoda Moryyatens coumanbHbIX — YChyr,
paccYMTaHHOIo B COOTBETCTBUM C YacTbto 4 cTatbn 31 HacTosiwero ®egepanbHOro 3akoHa.

5. lnata 3a npegoctaBneHue couManbHbIX YCMAYr MpOU3BOOUTCA B COOTBETCTBMM C [OrFOBOPOM O
npegocTaBneHnn coumarbHbIX YCyr, NPeayCcMOTPEHHbIM cTaTben 17 HacToswero PegepanbHOro 3akoHa.

Mnasa 9. KOHTPOJb B COEPE COLUAJIbHOIO OBCIY>XUBAHUS
Cratbsa 33. [ocyaapCTBEHHbIN KOHTPOIb (HAA30p) B cdhepe coumarnbHOro 00cnyxmBaHmst

1. K oTHOWweHusAM, CBA3aHHBIM C OCYLLUECTBIIEHMEM TOCYLapCTBEHHOrO KOHTponsa (Hagsopa) B cdepe
coumanbHoro o6cnyxuBaHusl, opraHu3auMein U nNpoBeAEeHWEM MPOBEPOK MOCTaBLUMKOB couMarnbHbIX YCyr,
NPUMEHSATCA nonoxeHns depepanbHOro 3akoHa oT 26 Aekabpsa 2008 roga N 294-03 "O sawmrte npas
IopUaNYECKUX NUL, U MHAMBUAYanbHbIX NpearnpuHMMaTenen nNpy OCyLLEeCTBIIEHWU FOCY4AapCTBEHHOIO KOHTPOIs
(Hag3opa) 1 MyHMLMNanbHOro KOHTponsa".

2. PervioHanbHbI rOCy4apCTBEHHbIA KOHTPONb B cdepe couManbHoOro obCnyXuMBaHUS OCYLLECTBNSAETCA
YMONTHOMOYEHHbIM OpraHoMm cybbekta Poccuiickon ®egepauun B MNopsgKke, YCTaHOBNEHHOM  OpPraHoMm
rocygapcTBeHHON Bnactu cybbekta Poccuiickon degepaunm.

Crtatbs 34. O6LLECTBEHHBI KOHTPOSIb B Cdhepe coumnanbHOro o6enyKmBaHums

OO6LeCTBEHHbIN  KOHTPONb B cdepe counanbHOro OobBCnyXMBaHMS  OCYLLECTBNSAETCA rpaxgaHamu,
06LLECTBEHHBIMM M MHBIMU OpraHuM3auusMuM B COOTBETCTBUM C 3akoHogaTenbcTtBoMm Poccuiickonn Pepepaumm o
3awuTe npaB notpedbutenen. OpraHbl rocygapcTBeHHOM Briactu cybbekToB Poccunckon denepaunm B npegenax
YCTaHOBIIEHHON KOMMETEHUMM OKa3blBalOT COAEWCTBME rpaxpaHam, OOLLeCTBEHHbIM WM WHbIM OpraHusauusm B
ocyLLecTBMNeHn obLLEeCTBEHHOIO KOHTPONS B cdepe coumanbHOro 06CnyXMBaHus.

Mnasa 10. 3AKNIOYUTENBHLIE U NEPEXOAHbLIE NONOXEHUA
CtaTtbsa 35. [NepexogHble NONoXeHns

1. YTBepXAEHHbI OpraHoM rocyaapCTBeHHOM Brnactu cybwekta Poccuiickon ®Pepepaummn B CBA3UM C
NpuHATMEM HacTosiwero degepanbHOro 3akoHa NnepedeHb CoumarnbHbIX YCIyr, MpeocTaBisieMblX NOCTaBLLMKaAMM
coumanbHbix ycnyr B cybwbekte Poccuiickon ®enepauun, He MOXeT ObiTb COKpalleH MO CPaBHEHWIO C
yCTaHOBMEHHbIM B cybbekTe Poccuickon Pepepaumm no coctosHuio Ha 31 gekabps 2014 roga nepeyHem
coumnanbHbIX YCIyr, NpefocTaBnseMblX OpraHvM3auusiMM coumwanbHOro obcnyxuBaHus B cybbekte Poccuinckon
depepauyun.

2. B pamkax OnsilwmMxcs NpaBOOTHOLUEHUM ONsi nosiyvyaTenem couuanbHbIX YCMyr, Y KOTOpbIX MpPaBoO Ha
nony4yeHne coumnanbHbiX YCNyr BO3HWKIO B COOTBETCTBUM C [EMNCTBOBAaBLUMM OO AOHA BCTYNSIEHUA B CuUny
HacTosiwero PegepanbHOro 3akoHa MNOPSOKOM MPefoCTaBneHns coumanbHblX ycryr B cybbekte Poccuiickon
depnepaummn, BHOBb YCTaHaBNMBaeMble pa3mepbl NnaTbl 3@ NpeaocTaBneHne coumnarnbHbIX YCIyr nocTasLmKamu
coumanbHbix ycnyr B cybobekte Poccuiickon Pepepaumm M ycrnoBusi ee nNpefocTaBfieHUss B COOTBETCTBUM C
HacToAwmMM PeneparnbHbIM 3aKOHOM He MOTyT ObiTb Bbille pasMepoB MNnaTtbl 3a NpeAocTaBrieHMe 3TUM Nuuam
COOTBETCTBYIOLUNX COLMANbHbLIX YCIyr, YCTAHOBMEHHbIX MO cocToAHMio Ha 31 gekabpst 2014 roga, a ycrosus
NpefoCTaBMNeHNss COOTBETCTBYIOLLMX COLMArbHbIX YCNyr HE MOryT ObiTb yXyALUEHbl MO CPaBHEHUIO C YCIOBUSIMUA,
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®epeparnbHbIv 3akoH 0T 28.12.2013 N 442-03
(pen. ot 21.07.2014)
"06 ocHOBax CoLManbHOrO 06CyXXMBaHUS FpaXxaaH B POCCUICKOI ...

YCTaHOBMEHHBIMU MO COCTOsHMIO Ha 31 gekabpsa 2014 roga.

Cratbst 36. O npu3HaHMW YTpaTUBLUMMW CWUIYy OTAENbHbIX 3aKOHOAATErNbHbIX akTOB (MOMoXeHWUi
3aKkoHoAaTenbHbIX akToB) Poccunckon ®epepauum

Mpu3HaTb yTpaTUBLLMMM CUIY:

1) ®epepanbHbin 3akoH oT 2 aerycta 1995 roga N 122-®3 "O couunancHom o6CRyXMBaHUKU rpaxaaH
noxmnoro Bo3pacTa u nHsanuaos" (CobpaHue 3akoHoaatenscTBa Poccuiickon depepaumm, 1995, N 32, ct. 3198);

2) depepanbHbli 3akoH oT 10 gekabpsi 1995 roga N 195-03 "O6 ocHoBax coumanbHOro o6cnyXmMBaHus
HaceneHus B Poccuiickon ®eaepaunn” (CobpaHue 3akoHogaTtenbcrTBa Poccuickon Pepepaumm, 1995, N 50, cT.
4872);

3) ®epepanbHbii 3akoH oT 10 mnona 2002 roga N 87-93 "O BHeceHMM n3MeHeHNs1 B cTaTbio 6 PeneparnbHOro
3akoHa "O6 ocHoBax coumanbHOro obcnyxmBaHusa Hacenennsa B Poccuickon ®egepaunn” n AONOSHEHMS B CTaTbiO
2 3akoHa Poccuiickon ®epepauun "O ctangaptmnsaummn” (CobpaHue 3akoHogaTenbcTBa Poccuiickon deagepaumum,
2002, N 28, cT. 2791);

4) nyHkT 4 cTtaTtbn 36 PepepanbHoro 3akoHa ot 25 uona 2002 roga N 115-03 "O npaBoBOM MONOXEHUN
WMHOCTpaHHbIX rpaxaaH B Poccuiickon depepaumn” (CobpaHme 3akoHogaTtenscTBa Poccunckon depepauum, 2002,
N 30, cT. 3032);

5) ctratbn 17 n 23 depepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-03 "O BHeceHUN U3MEHEHUN n
[OOMNOSTHEHMI B HEKOTOpPLIE 3aKoHoAaTenbHble akTbl Poccuickon ®egepaunn B cBA3N ¢ npuHsatTem denepansHoro
3akoHa "O nuUeH3NpoBaHMKM OTAENbHbIX BUAOB AeaTenbHocTn" (CobpaHne 3akoHopaTensctBa Poccuiickon
®epepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 1 65 PenepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeECEHUN N3MEHEHWI B
3aKkoHogaTtenbHble akTbl Poccuiickon ®egepauny v NpUsHaHUM yTPaTUBLLUMMUN CUIMY HEKOTOPbLIX 3aKOHOAATENbHbIX
aktoB Poccuinckon ®degepaumm B CBA3M C NPUHATMEM beaepanbHbiX 3akoHOB "O BHECEHMUM WM3MEHEHUN WU
pononHeHnn B ®egepanbHbii 3akoH "O6 06X NpUHUMNAxX opraHn3aumm 3akoHogaTenbHbIX (NpeacTaBUTENbHbIX)
N MCMONMHMUTENbHBIX OPraHoB rocygapcTBeHHOW Bnactm cybbektoB Poccuiickon degepaumn” mn "O6 obLumx
npyHUMNax opraHusauum MecTHoro camoynpasneHus B Poccuiickon ®egepauunn” (CobpaHue 3akoHogaTenbCTBa
Poccuiickon ®egepaumu, 2004, N 35, cT. 3607);

7) cratblo 29 ®depepanbHoro 3akoHa oT 23 uwona 2008 roga N 160-®3 "O BHeceHUM M3MEHeHMn B
oTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon depepauumn B CBA3N C COBEPLUEHCTBOBAHWEM OCYLLECTBNEHUS
nonHomoumn MNpaeutensctBa Poccuiickon Pepepaumun” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®egepauum,
2008, N 30, cT. 3616);

8) crtatbio 2 depepanbHoro 3akoHa OT 21 Hosiopa 2011 roga N 326-03 "O BHECEHWM W3MEHEHMI B
OTAenbHble 3akoHogaTenbHble akTbl Poccunckon Pepepauumn B cBA3M ¢ npuHsaTMeM degepanbHoro 3akoHa "O
GecnnatHon topuandeckon nomowm B Poccuiickon depepaumn” (CobpaHve 3akoHogaTtensctBa Poccuiickon
depepaumu, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 deagepanbHoOro 3akoHa ot 25 Hosidps 2013 roga N 317-®3 "O BHeceHUN U3MEHEHWIA B
OTAenbHble 3akoHogaTenbHble akTbl Poccunckon Pepepauum u NPU3HAHWM YTPATUMBLLUMMW CUIY OTAESNbHbIX
NonoOXeHW 3akoHogaTenbHbIX akToB Poccunckon ®depepaumm nNo BOnpocam OXpaHbl 300pOBbs rpaxaaH B
Poccuiickon depepaummn” (CobpaHne 3akoHoaatenscTBa Poccunckon deapepaumm, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HacTosero defepanbHOro 3akoHa
HacTtoswun ®enepanbHbiin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

MNpeangeHT
Poccuiickon ®egepaumm
B.MYTNH
Mocksa, Kpemrb
28 pekabpsa 2013 roga
N 442-03
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