NMPABUTENIbCTBO POCCUNCKOW ®EOEPALINA

NMOCTAHOBJEHUE
oT 24 Hos1I6ps 2014 r. N 1236

Ob YTBEPXXOEHWUN NMPUMEPHOIO NEPEYHA
COUMAINBbHBIX YCNYT NO BUAAM COLUMUAIBbHBIX YCNYT

B cooTtBeTcTBUM ¢ NyHKTOM 3 yactn 1 crtatbn 7 depepanbHoro 3akoHa "O6 ocHoBax coumarnbHOro
obcnyxumBaHust rpaxgaH B Poccuiickon  ®Pepepauun”  TpasutensctBo  Poccuiickon  depepauum
NOCTaHOBISET:

1. YTBEpanTb Npynaraembli coumarnbHbIX YCNyr No BUAaM coumnanbHbIX YCIyr.

2. Hactosee noctaHoBneHue BcTynaeT B cuny ¢ 1 aHBapsa 2015 .

MpencepaTtens MpaBuTenscTBa
Poccuiickon ®epepaumu
O.MEOBELOEB

YTBEpXaeH

nocraHosneHuem lNpaBuTenscTea
Poccuinckon ®egepauun

oT 24 Hos16ps 2014 1. N 1236

NMPUMEPHbIN NEPEYEHb
COUMATNBbHBIX YCNYT NO BUOAAM COLUMUANBHbLIX YCIYT

1. CoumanbHO-ObITOBbIE YCNYTU:

a) B MonycTaumMoHapHON uUnu ctaumMoHapHon doopMax coumnanbHOro obcnyXmBaHms:

obecneyeHne nnowanbio Xunbix NOMELLEHNIA B COOTBETCTBMUN C YTBEPXKAEHHBIMU HOPMATUBAMMU;

obecneyeHne NMTaHNEM B COOTBETCTBUM C YTBEPXKOEHHBIMY HOpMaTMBaMU;

obecneyeHne MArkMM WHBEHTapeM (ogexaon, oO0yBblo, HaTernbHbIM 6GenbemM W NOoCTeNbHbIMU
NPUHAANEXHOCTAMWN) B COOTBETCTBMU C YTBEPXKAEHHBIMU HOPMATUBaAMMU;

obecneyeHne 3a cyeT cpeacTB nonyyaTtensd couumanbHbIX YCNYr KHUraMu, >XypHanamu, rasetamu,
HaCTONbHbLIMWN UTrPaMMU;

6) B dhopMe coumanbHOro o6CcnyXnBaHsa Ha 4OMYy:

MOKyMnKa 3a c4YeT CPeACTB MonyYaTens coumarnbHbIX YCryr U OCTaBka Ha AOM MPOAYKTOB MUTaHWS,
NMPOMBILLIIEHHBIX TOBApOB MEPBON HEOOXOOUMOCTW, CPeACTB CaHUTapUM U TUIMEHbl, CPEACTB yxoAa, KHWT,
raset, XypHaros;

NMOMOLLIb B MPUrOTOBNEHNN MULLY;

onnaTta 3a CYeT cpeacTB nonyyaTens coumanbHbIX YCIYTr XUULLHO-KOMMYHarbHbIX YCIyr U ycrnyr
CBSA3MY;

chava 3a cdeT CpeAacTB nonyyaTens coumnanbHbIX YCNyr Bewlerd B CTUPKY, XUMYUCTKY, PEMOHT,
obpaTHasa nx JOCTaBKa;

NMOKyMKa 3a CYeT CPeACTB nonyyaTens coumanbHbIX YCNyr TONAuea, Tonka neyen, obecnevyeHme Bogon
(B >XMnbIX NoMeLLeHnsax 6e3 LLeHTpanbHOro OTONMEeHUs 1 (UnnM) BOAOCHabXeHWs);

opraHmMsauus NMoMoLUM B NPOBEAEHMM PEMOHTA XUMbIX NOMELLEHWIA;

obecneyeHne KpaTKOBPEMEHHOIO NpUCMOTpa 3a AeTbMU;

ybopKa XurbiX NOMELLEHWN;

B) BO Bcex hopmax coumnanbHOro obcnyxmBaHus:

NpegoCTaBreHne TUMMEHUYECKUX YCIyr nuuam, He CnocobHblIM MO  COCTOSIHUIO  300pPOBbS
CaMOCTOATENbHO OCYLLECTBNATL 3@ CO0OM yxos;

OTnpaBKa 3a CYEeT CPEeACTB noryyaTens counarnbHbIX YCITyr MOYTOBOW KOPPECMOHAEHUMMY;

NMOMOLLb B MpMeme nuLm (KopMreHue).

2. CounanbHO-MeguLMHCKUE ycrnyrn BO Bcex oopmMax coumnanbHOro obcnyxmsaHms:

a) BbINOMHEHME npoueayp, CBA3aHHbIX C OpraHu3auuen yxopa, HabnogeHuem 3a COCTOsiHMEM
340pOBbsi Monyvatenen couuanbHbIX YCnyr (M3mMepeHue TemnepaTtypbl Tena, apTepuansHOro AaBreHus,
KOHTPOIb 3a NPMEeMOM feKapCTBEHHbIX NpenapaToB 1 Ap.);

6) okasaHue CoOOencTBMA B NPOBEOEHNM 0300POBUTENBbHLIX MEPONPUSTUN;

B) cucTematumdeckoe HabnogeHne 3a nonydatensmu couuanbHbIX YCIyr B LENAX BbISABNEHUS
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OTKIMOHEHWI B COCTOSIHUM X 300POBbS;

r) NnpoBegeHe MeponpusaTUA, HanpaBneHHbIX Ha hopMUpPOBaHMe 340POBOro obpasa XU3HY;

4) NpoBedeHne 3aHATUI NO afanTUBHON PU3NYECKON KYNbTYpeE;

€) KOHCynbTMpOBaHMe Mo counanbHO-MEeAMUUHCKMM BOMNpocaMm (rnoggepXaHue u CcoxpaHeHue
300pOBbS MofyyaTenen coumarnbHbIX YCMyr, NpoBeAeHWe O340POBUTENbHbBIX MEPONpPUATUNA, BbISIBNEHNE
OTKITOHEHWI B COCTOSIHMMN UX 300POBbS).

3. CoumanbHo-Ncmxonornyeckme ycrnyrm Bo Bcex dopmax coumanbHOro ob6cnyXnBaHus:

a) coumanbHO-MCMXONOrM4yeckoe KOHCYNbTMPOBaHWe (B TOM 4YMcCrie No BOMpPOCaM BHYTPUCEMEWHbIX
OTHOLLIEHUR);

6) coumnanbHO-NCUXONOrMYECKMiA NaTPOHAX;

B) OKa3aHMe KOHCYMbTALUMOHHON MCUXOMOTMYECKOW MOMOLUM aHOHMMHO (B TOM 4ucre cC
ucrnonb3oBaHveM TenedoHa 4osepus).

4. CoumanbHo-negarormyeckne ycnyrn Bo Bcex oopmax coumanbHOro obcnyxmBaHus:

a) oby4yeHme nMpakTM4YeCKUM HaBblkaMm obwero yxoga 3a TAXenoboNbHbIMKU MonyyYaTensmMm
coumanbHbIX YCnyr, nonyyaTensmMu counanbHbIX YCNyr, UMEKLMMN OrpaHNYeHns XU3HeoesaTenbHOCTH, B
TOM uYncne 3a AeTbMU-UHBaNMaaMu;

6) opraHusaums MNOMOLLUM POAMTENSAM W WHbIM 3aKOHHbIM MpeAcTaBuUTENsM AeTen-WHBaNWaos,
BOCNWTbIBAEMbIX AOMa, B O0y4eHUM Taknx AeTen HaBblkam caMmoobCnyXuMBaHUs, obLeHUs, HanpaBneHHbIM
Ha pasBUTUE NINYHOCTY;

B) coumarnbHO-Negarornyeckas Koppekums, BKIoYas AMarHOCTUKY U KOHCYNbTUPOBaHWE;

r) dbopMMpoBaHne NO3NTUBHBLIX MHTEPECOB (B TOM Yucre B cdepe gocyra);

A) opraHusauus gocyra (NpasgHuKN, 3KCKYPCUK U Apyrve KynbTypHblE MEPOonpUaTUS).

5. CounanbHO-TpyaoBbIe YCNyrn BO Bcex hopmax coumanbHOro obcnyxmBaHus:

a) npoBegeHVe MepPONpUATMI MO UCMOMb30BaHNIO TPYOOBbLIX BO3MOXHOCTEN N OBYYEHMIO OOCTYMHbLIM
npoceccuoHanbHbIM HaBblKaMm;

0) okasaHue NOMOLLM B TPYOOYCTPOUCTBE;

B) oOpraHuM3auusi nomowy B nonyvyeHun obpas3oBaHusi, B TOM uucrne npodeCcCMOoHarnbHOro
obpasoBaHus, UHBanMaamu (AeTbMU-MHBaNMaammn) B COOTBETCTBUN C MX CNOCOBHOCTAMMN.

6. CoumanbHo-NpaBoBbIe YCyrn Bo Bcex hopmax coumanbHOro ob6cnyXMBaHus:

a) okasaHue NOMOLM B O(POPMIIEHUM WU BOCCTAHOBIIEHWM YTpPAYeHHbIX AOKYMEHTOB nonyyarenew
coumanbHbIX YChyr;

6) okasaHue NOMOLLM B NOJSy4YEHMM OPUONYECKMX yCryr (B TOM Yncne 6ecnnaTHo);

B) OKasaHue NMOMOLLUM B 3alUMTe NpaB U 3aKOHHbIX UHTEPECOB Nonyyartenemn coumanbHbIX YCryr.

7. Yenyrm B Lensix MOBbILWEHUS KOMMYHMKaTMBHOIO MOTeHumana noryyaTenen coumanbHbIX YChyr,
UMEILNX OrpaHNYeHnst Xu3HedeaTenbHOCTW, B TOM 4ucne pfAeTew-uHBanugos, BO Bcex opmax
coumansHoro 06cnyXmBaHus:

a) obyyeHne vHBaNMAOB (OeTen-vHBanMAoOB) MOMb30BaHWIO CpeacTBaMu yxoda U TeXHUYECKUMMU
cpeacrtBamu peabvnutauuu;

6) npoBeaeHWe coumnanbHO-peabunUTaunoHHbIX MEPONPUSATUIA B cdhepe coLmanbHOro 00CnyxmBaHums;

B) oOyyeHne HaBblkaM NoBeAeHNs B ObITy 1 O6LLECTBEHHbIX MecTax;

r) oka3aHue NoMoLLM B 06y4EeHMN HaBbIkaM KOMMbIOTEPHOW rPaMOTHOCTMW.

8. CpouHble coumarnbHble yCryru:

a) obecneyeHne becnnaTHbIM ropsyYMM NUTaHMEM MM Habopamu NPOAYKTOB;

6) obecneyeHune ogexaon, obyBbto U ApYrMMK NpeaMeTaMmm NepBot HEO6XOOUMOCTH;

B) cCoAencTBue B Noly4eHUN BPEMEHHOIO XUIOro NOMeLLEHUS;

r) cogencTeme B MOSTyYEHUU OPMONYECKOW NMOMOLLM B LensX 3awuTbl NpaB M 3aKOHHbLIX MHTEPECOB
nony4aTtenen coumanbHbIX YCNyr;

4) cogencTeue B MOSTyYEHUN 3KCTPEHHOW MCUXOMNOrM4eCckon NoMoLLM C NpUBIeYeHnemM K aTon paboTte
MCKXOJIOrOB U CBALLEHHOCTYXUTENEN.



