Mpuka3s MuHucTepcTBa Tpyaa u couynansHon 3awmntbl PO ot 10 Hoa6psa 2014 r. N 874H
"O npumepHon hopme JoroBopa o NpeaocTaBneHnm coumarnbHbIX YCIYr, a Takke 0O
dopme nHAnBUAYanNbLHOM NporpaMmmbl NpesocTaBneHnsa coumarnbHbIX yenyr”

C U3MeHeHNAMU 1 JOMNOJSIHEeHUSAMU OT:

28 Hos6ps1 2016 T.

B cootBetctBUM c nognyHktom 5.2.96 [MonoxeHns o MwuHucTepcTtBe Tpyda u
coumanbHon 3awmuTtbl Poccuinckon depepauumn, YTBEPXKOEHHOrO MOCTaHOBIIEHNEM
MpaButenbctBa Poccunckon Pegepaumm ot 19 wmoHa 2012r. N 610 (CobpaHue
3akoHopaTenbctBa Poccuinckon depepaumn, 2012, N 26, cr. 3528; 2013, N 22,
cT. 2809; N 36, ct. 4578; N 37, cTt. 4703; N 45, cTt. 5822; N 46, cT. 5952; 2014, N 21,
cT. 2710; N 26, ctr. 3577; N29, crt. 4160; N 32, crt. 4499; N 36, cT. 4868),
npukasbiBalo:

1. YTBEPOUTD:

NPUMEpPHY0 opMy AOroBopa O NpPeaoCTaBfieHUMM coumarnbHbIX YCRyr, COrnacHo
npunoxenuto N 1;

dopMy MHOMBMOYaANbHOW MNporpaMmbl NPenoCTaBfeHNs CcouuanbHbIX — YCIyr,
cornacHo npunoxeHuto N 2.

2. [lpusHatb yTpaTuUBWMM cuny noctaHoBrieHne MwuHucTepcTBa Tpyda W
counanbHoro passutna Poccurickon ®epepaumm ot 17 maa 2002r. N 35 "O6
yTBEpXKAEHUN [lonoxeHna O nopsake 3akNioyeHusl, WU3MEHEHUS U PacCTOPXKEeHUS
AOroBOpOB O CTaLMOHAPHOM OBCIY>XMBaHMUM FpaXkaaH NOXMMNOro Bo3pacTa U MHBanNUaoB
N POpPMbl NPMMEPHOro AOroBopa O CTaLUMOHAPHOM OOCMY)XMBaHUW rpaxgaH MOXWUNoro
Bo3pacta M WHBanugos" (3apernctpupoBaHo MwuHiocTom Poccumn 13 wmoHa 2002 .
N 3511).

3. Hactosawumn npukas Bctynaet B cuny ¢ 1 auBaps 2015 roga.

MwuHucTp M. TonunuH

3apeructpupoaHo B MuHiocte PO 26 aekabpsa 2014 r.
PernctpauuoHHbin N 35441

MpunoxeHue N 1

MpumepHas chopma goroBopa o NpeaocTaBNeHUU coumnanbHbIX yCnyr

" " 20 roga

(MecTO 3BakJIOUYeHMS OOTOBOPA)

(mojlHOEe HaMMeHORBAaHMEe IIOCTAaBIIMKAa COLMAJIbHBIX YCJYyT')
UMEeHYEeMHIM B IaJibHeMnmem "JVcnonHurenws", B Jule
(mosxHOCTH, OGamMmamda, MMSa, OTUECTBO (IpM HAJIWUYMU)
, IHOEVCTBYKUETO Ha OCHOBAHUU

YIIOJIHOMOYEHHOTI'O IIpencCTaBUTeJIA VicnnonmHuTE N S)
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(ocHOBaHME MNPAaBOMOUMA: yCTabk, HOOBEPEHHOCTL, IpP.)
C OOHOM CTOPOHEl, U
(baMmnvsa, mMa, OTUECTBO (IpM HadIMuMM) ITPaxOaHMHA, [IPM3HAHHOT'O HYXIAWMMCSI
, VIMEeHyeMHM B najibHeMmem "3akazumk"

B COLMaJIbHOM OBOCJIIYXMBAHWUM)
14
(HaMMeHOBaHME M PEKBUI3UTH JOKYMEHTa, YyIOCTOBeEpPSAKOUETO JIMUHOCTL 3aka3umuka)
IPOXMBAKIIMM 10 alpecy: ,
(ampec MecTa XUTeJIbCTBa 3aKasuuKa)
B Jmue* (1) ,
(baMmnmsa, uMda, OTUECTBO (IOPpM HaIMUMM) SBaKOHHOTO IpencTaBUTesd 3aka3umuka)

14

(HaMMeHOBaHME M PEKBU3UTHE ITOKYMEHTa,

YIOOCTOBEPSANIETO JIMUHOCTEL BaKOHHOTO MNPEenNCTaBUTENIS 3aka3uMka)
OeMCTRYRIIEIO0 Ha OCHOBAHUU

(ocHOBRaHME MNPaBOMOUMH)
, TPOXMBAIMM 1O alpecy:

(YKaBHBaeTCH agpec MeCTa XUTEeJIBCTBa 3aKOHHOI'O IIpenCTaBUTEJIA 3akaszuuka)
C HPYPOﬁ CTOPOHEI, COBMECTHO VMEHYEMEBIE B IaJibHeNeM CTOpOHaMM, SaKJIIUYNMIIN
HaCTOAIMN’ HOPOBOp O HMXecJiengymrueM.

I. [lpenMeT JoromBopa

1. Bakaszuuk IopydaeT, a JCHoJHUTEeJNb o00g3yeTcsa okaszaThb ColMaJibHEE
YyCayTM 3akKasuMKy Ha OCHOBaHUM MHIOMBUIYaJIbHOM [IPOTPaMMel NPEeIOCTaBJIEHUI
COLMAJIbHEIX yCJIyD' 3aKasudMKa, BBIAHHOM B YyCTaHOBJIEHHOM IOPAIKE (manee -
Ycanyru, MHOVMBUIOyaJjibHad IporpaMMma), KOTOpasd ABJIA€TCH HeOTBEeMJIEMOM YacCThbi
HacCToO4AWler'0 OOI'OoBOpa, a 3akKa3uMk o04A3yeTCd OIlJlauMBaTh yKas3aHHEE YCIyIwu,
3a MCKJIIOYEeHMEM Cllydaes, Korma 3aKOHOIAaTEJIECTBOM o COoLMaJIbHOM
oDCIlyXUBaHUM TI'paxiaH B Poccumickoy denepalun NpenyCMOTPEHO IIpenoCTaBJIeHUe
COLMAJILHEIX YCJyI' OeCIJIaTHO* (2) .

2. CpoXM ¥ YCJIOBUMS NPEeIOCTaBJIEHMS KOHKPETHOM YCJIyI'M YCTAaHAaBJIMBAKTCS
B COOTBETCTBUU CcO CpOKaMM 12 YCIIOBMAMNY, nIpengyCMOTPEHHBIMM OJIA
IPenOOCTAaBRJIEHMSA COOTBETCTBYOUIMX YCJIYD' MHIOMBUAOYAJIBHOM NIPOI'PaMMOoM, n B
corylacoBaHHOM CTOpOHaMM BUIE ABJSKNTCHS NPUIIOXEHMEM K HacToAleMy JOTOBOPY.

3. MecTo okasaHug YCIyT:

(yxaselBaeTCsa aIpeC MeCcTa OKasaHuda yCuayI)
4. Tlo pesylbTaTaM OKaszaHMAa YcayI VCHOJHMUTEJIb NPEeOCTAaBJAeT 3aKaszuduky
aKT CIHadM-IpPMEMKM OKAaBaHHEIX YCIyI', [IOIIMCAaHHEIM VcnnojlHUTEJIEM, B 2
3K3eMIlIgpax, COCTAaBJIEHHEM IO dopme, corjlacopaHHOM CTOpPOHAaMM, KOTOPBIM
ABJIAETCS HEOTBEMJIEMOM UYAaCTBIO HACTOAWEI'O HOIoBOpa.

Il. Bzaumopencrteme CtopoH*(3)

5. VicnonHuTtenb 0b6g3aH:

a) npegocTaBnATb 3akasymky Ycnyrm Hagnexallero kadectBa B COOTBETCTBUM C
NOPSiAKOM MpedoCTaBrieHUss couManbHbIX YCryr, yTBepXAaeMblM  YNOSTHOMOYEHHbIM
OpraHoM rocyJapCTBEHHOM BflaCTW, a Takke WHAMBUOYyalNbHOW NporpaMmMon U
HacToAwmmM [1oroBopom,;

6) npepoctaBnatb 6ecnnatHO B AoCTynHonm dopme 3akasynky (3akoOHHOMY
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npeacrasutento 3akasymka) MHGopmMauuio 0 ero npaBax M 0643aHHOCTAX, O BMAax
Ycnyr, KOTOpble OKa3blBalOTCA J3aka3uduky, cpokax, nopsagke um o006 ycnoBuax Wux
npefocTaBneHnsi, 0 Tapudgax Ha 3aTm Ycnyrn, nx ctommoctn gnga 3akasuvka nmbo o
BO3MOXXHOCTU NOSTy4YeHns nx 6ecnnaTHo;

B) Mcnonb3oBaTb MHoOpMaumno 0 3aka3dnke B COOTBETCTBMU C YCTAHOBIIEHHbBIMU
3akoHogaTtenbcTBoMm Poccuiickon degepauun 0 nepcoHanbHbIX AaHHbIX TpeboBaHNAMM
0 3alMTe NepcoHarbHbIX AAHHbIX;

r) obecneumBaTb COXPAHHOCTb NIMYHbIX BELLEN N LLEHHOCTEN 3aka3uunka;

L) CBOEBPEMEHHO M B MUCbMEHHOW dopMe WHGOopMMpoBaTbL 3akasymka 00
N3MEHEHUN Nnopsiaka 1 yCrioBMA NpeaocTaBneHnsa Ycnyr, okasbiBaeMbiX B COOTBETCTBUN
C HacTtoswmm [loroBopomMm, a Takke WX onnatbl B Crydae W3MEHEHUS NpeaesibHOM
BENUYMHbLI CpeaHeayLeBoro Aoxoaa, YCTaHOBMEHHOM 3akOHOM cybbekTta Poccuickon
depepaumy;

€) BECTM ydeT Ycnyr, okasaHHbIX 3aKasuuky;

X) MCMNONHATb UHble 006513aHHOCTM B COOTBETCTBMM C HacToswmm [JoroBopom wu
HOpMaMn OEeNCTBYIOLLIErO 3aKOHOAATENbCTBA.

6. icnonHuTenbL MMeeT nNpaeo:

a) oTKasaTb B npegoctaBrneHun Ycnyr 3akasumky B Cryydyae HapylweHust um
ycrnoBun Hactosiwero [loroBopa, a Takke B Crlydyae BO3HMKHOBEHMS Yy 3akasuyuka,
nonyyawwero Ycnyrm B CTauuoHapHOM opme coumanbHoro  obcnyXumBaHus,
MEOVLUMHCKMX  MPOTMBOMOKA3aHWN, YKa3aHHbIX B  3aKNYEHWW  YNOSTHOMOYEHHOW
MEANLMHCKON opraHmnsauuu;

6) TpeboBaTb OT 3akasumka cobnoaeHnsa ycrnosum HacToswero [lJorosopa;

B) nony4yatb OT 3akasyuka MHgopmMaumio (CBedeHUs, AOKYMeHThbI), Heobxoanumble
Anst  BbINOMHEHUS1 CcBOMX 00s3aTtenbcTB MO  Hactosiwemy [orosopy. B cnydae
HenpeacTaBneHns nMbo HenosnHoro npegoctaBneHns 3aka3yunkoMm Takon MHdopmaumm
(cBeaeHun, OOKymeHTOB), McnonHuTenb BrpaBe MNPUOCTAHOBUTH WMCMOSTHEHUE CBOUX
obsas3atenbLCTB No HacTosiweMmy [loroBopy A0 npefocTasrieHna Tpebyemon nHpopmaumnm
(cBegeHWn, LOKYMEHTOB);

r M3MeHUTb pasmMep onnaTbl YCnyr, yCTaHOBMeHHbIN B pasgene lll HacToswero
[oroBopa, B cnyy4yae W3MEHeHus cpeaHenylweBoro pgoxoga 3akasdmka u  (1nu)
npeaenbHON BENUUUHBLI CpeaHeayweBOoro 4oxoAa, YCTaHOBMIEHHOM 3aKOHOM cybObekTta
Poccurickon degepaumn, n3asectne 06 3ToOM NMCbMEHHO 3aka3udnka B TEYEHNEe ABYX AHEWN
CO JHSA TaKUX U3MEHEHUN.

7. WcnonHutenbo He BhpaBe nepegaBaTb WCMONHeEHME 00s3aTenbCcTB Mo
HacToswwemy [lJoroBopy TpeTbMM nnuam.

8. 3akasuukK (3aKOHHbIN NpeacTaBuTenb 3akasyunka) 0b6a3aH:

a) cobniogaTb CPOKM M yCnoBust HacToswero [loroBopa;

6) NnpeacrtaBnATb B COOTBETCTBMM C HOPMATMBHLIMU NPABOBbIMM akTaMun cybbekTa
Poccurickon ®enepaumm cBegeHUst U JOKYMEHTbI, Heobxoanmble Ans NpenocTaBreHns
Ycnyr, npeaycMOTPEHHble  MOPSiAKOM  NpefoCTaBfeHus  couuarnbHbIX  YCNyr,
YTBEPXXOEHHbIM  YMNOMTHOMOYEHHbIM OpPraHOM TrOCydapCTBEHHOM BRacTn, a Takxke
CBEOEHUS1 M OOKYMEHTbl AN pacyeTa cpedHedyweBoro goxoda Ans npeaocTtaBneHus
coumnanbHbix ycnyr 6ecnnatHo B uUenax peanusaumm degepanbHoOro 3akoHa oT 28
aekabpss 2013 r. N 442-03 "O6 ocHoBax counanbHOro OBCNYXUBaHUS rpaxagaH B
Poccunckon depepaunn” B cootseTctaum ¢ lNpaBunamn onpegeneHna cpegHeayLLeBoro
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goxoda [Ons  nNpedocTaBrieHust  coumanbHbiX  ycnyr 6ecnnaTtHo,  yTBEpXOAEHHbIMU
noctaHoBneHnem [pasutensctBa Poccunckon Pepepaumm ot 18 oktabpa 2014 r.
N 1075 (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®epepaunn, 2014, N 43, ct. 5910);

B) CBOEBPEMEHHO MHGopMupoBaTh McnonHutens o6 nameHeHnn obCTOATENLCTB,
obycrnoenmBaloLwmx MNOTpebHOCTb B npefocTtaBneHnn Ycnyr, BIVSIOWMX Ha pasmep
cpefHeayLweBoro goxoaa 3akas4uka;

r) onnaymBatb Ycnyru B obbemMe M Ha YCNoBUSAX, KOTOpble MpeayCMOTPEHbI
HacTosAwwmm [JoroBopom - B criydae npegoctaBrneHnsa coumanbHblX YCryr 3a nnarty, B TOM
4Yncre YacTUYHYIo;

O) wHdopmupoBaTb B MUCbMEHHOW opme WcnonHutens O BO3HUKHOBEHWUU
(M3MeHeHnn) OoBCTOATENLCTB, BMEKYLUNX W3MEHEHNE (PaCTOPXEHWE) HaCTOALLEro
[oroBopa;

e) yBeaoMnATb B NMCbMeHHoM dopMe KcnonHutensa o6 oTkase OT MnonyyYeHus
Ycnyr, npegycMOTpPEHHbIX HacToswmuM [JoroBopowm;

X) cobniogate Nopsagok NpefocTaBrieHnss coumnarbHbIX YCIyr, COOTBETCTBYHOLLMM
dopMe coumanbHOro o6cnyxXnBaHus;

3) coobwaTtb WcnonHuTento O  BbISIBMEHHbIX  HapyLeHusX  nopsigka
npefocTaBrieHnUss couManbHbIX  YCNyr, YTBEPXOEHHOro YMNOSIHOMOYEHHbIM OpraHoMm
rocyapCTBeHHOW BacTu.

9. 3akas4uk (3aKOHHbIN NpeacTaBuTenb 3aka3dnka) uMeeT NpaBo:

a) Ha nony4deHne 6ecnnaTHO B 4OCTYyNHON chopme nHdopmaumm 0 CBOMX NpaBax u
00s3aHHOCTAX, Bugax Ycnyr, KoTopble OyayT okasaHbl 3aka3uMky B COOTBETCTBUMM C
NHOVBUOYANbHOW MPOrpamMMoONn, Cpokax, nopsigke W YCroBUSIX MX MNpefocTaBfeHus, o
Tapudax Ha 3TK Ycnyru, ux CToMMocTu gng 3akas4vuka;

6) notpeboBaTb pacTopXkeHusi HacToswero [loroBopa npu  HapyLleHUn
NcnonHutenem ycnosuin HacToswero [lorosopa.

IIT. CromMOCTE YCIyI', CPOKM M INOPSOOK MX OIJIaTH™* (3)

10. CTOMMOCTB Ycnyr, npenyCcMOTPEeHHBIX HaCTOAIWNM HoroBopoM,
cocTaBJifgeT pybJjiell B MecHdll.
11. 3BakalumMK OCYUECTBJSET OoIljlaTy YCJyT
(ykazsaTh [OepMrol OIJIaThl (eXeMeCHAdHO, eXeKBapTaJlbHO, IO

IIOJIyTOOMAM WMJIM MHOM I[IJIQTEXHEBEI [Iepuon B pyOJax), CPOK OILJIaTH

(Hanpmmep, He I[o3Hee OolIpeeJIeHHOI'O dWlMCJla Ilepuolia,

nmomjiexamero orjaTte, WMV He IO3IOHee OIIpeneJIEHHOI'O dMClla Inepuona,

IpenuecTBRyIEero (cjelyrlero) 3a IepuoIOoM OILJIaTH) ,

crioco® omaTH (3a HaJMUHHM pacueT/B Oe3HAJMUYHOM IOPAIKE Ha CuerT,

YKasaHHEM B pasz3neisie VII Hacrodmero Jlorosopa, JuOO ykaz3aTb, YTO

3akKaszuuk [HoJlydaeT YCJayI'm OecnyaTHO* (4) (HeHyXHOe BaUYepKHYThH)

IV. OcHoBaHuA n3aMeHeHUs U pactopxeHus [lorosopa*(3)



12. YcnoBus, Ha KOTOpPbIX 3akmnoveH HacToAwmin [JoroBop, MoryT 6biTb MU3MEHEHDI
nmb6o no cornaweHnto  CTOpoH, nmMbo B  COOTBETCTBMM C  OEWNCTBYHOLLUM
3akoHogaTtenbcTBOM Poccunckon degepauyun.

13. Hactoawwmn [oroBop MOXeT OblTb pacToprHyT no cornaweHunto CTopoH. o
MHUUMaTnee opgHom u3 CTOPOH HacToAwmr [doroBop MOXET OblTb PaCTOPrHyT Mo
OCHOBaHWAM, NpeaycMOTPEHHbIM OENCTBYIOWMM  3akoHogaTernbcTBoM  Poccunckon
denepauun.

14. Hactoswun [oroBop cyMTaeTca pacTOPrHyTbiM CO [AHA yBeOOMIIEeHUS
NcnonHutenem B nncbMeHHon oopme 3akasymka o6 oTkase OT MCNOSTHEHMSI HACTOSLLENO
[loroBopa, ecnn UHbIE CPOKN HE YCTaHOBIEHbI HAacTOALWMM [JoroBopomMm.

V. OTBeTCTBEHHOCTb 32 HEMCNOJIHEHUE UMK HeHaanexalee UCNnosiHeHmne
ob6sa3aTenbcTB No floroBopy*(3)

15. CTOpOHbI HEecyT OTBETCTBEHHOCTb 3a HEWUCMOSIHEHME WIM HeHaanexatlee
nucrnonHeHne obgasaTtenbCTB MO HacTtoswemy [loroBopy B  COOTBETCTBMU  C
3akoHogaTternscTtBoMm Poccumnckon egepaumn.

VI. Cpok gencteusa [loroBopa v apyrue ycnosusi

16. HacTosumi JOTOBOP BCTyNAeT B CUMJIy CO OHS ero nomnucaHmsa CTOpoHaMu
(eciu MHOe He yka3aHO B JIoroBOpe) M OeMCTBYyeT IO

(yxazaTb CpoOkK)
17. IoTOBOpP COCTaBJIEH B IOBYX DK3EMIJISpax, MMEKIMX PABHYKD OPUINUECKYIO
CUITY .

VIl. Agpec (MecTo HaxoXxaeHus, MecTo XutenbcTBa*(5), pPEeKBU3UTbI U NOANUCH

CTtopoH
WcnonHutenos 3akas4uk
[MonHoe HanmeHoBaHWe UCNoTHUTENS damununa, M4, 0TYECTBO (NPU HaNUYuK)
Afgpec (MecTo HaxoXaeHus) ncnonHuTena | 3akasymka
NHH vcnonHutensa [aHHble JoKyMeHTa, yOOCTOBEPAIOLLErO
BaHkoBCKkMe pekBM3NTbI UCMONHUTENSA NUYHOCTb 3akas4uka

[OMKHOCTb pyKOBOAUTENS UCNONHUTENSA | AOpec MecTa XUTenbCcTBa 3akasyunka
BaHkoBcKkue pekBm3nTbl 3akasyumka (npu
HanmMyum)

damununa, M4, 0TYECTBO (NPU HaNUYUK)
3aKOHHOro npeacrasuTens 3akasyuka
[laHHble OOKYMEHTa, yOOCTOBEPSAIOLLErO
NNYHOCTb, 3aKOHHOIO NpeacTaBuUTens
3akasuuka

AJpec MecTa XUTernbCTBa 3aKOHHOTO
npegcrasutens 3akasyuka
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/ /

(_CDaMMﬂMﬂ, nHUUmnanel) (Nu4Has noanucek) | (Pamunua, nHuyuarnsl) (NMM4Has
M.IM. nognuce)

*(1) 3anonHaeTcs B Crny4vyae 3aknovYeHUs OoroBopa 3akOHHbIM MpeacTtaBuUTENEM
rpaXkgaHuHa, NPU3HaAHHOIO HYXXAAKLWMMCS B CoLManbHOM 06CnyXnBaHuN.

*(2) Yactm 1 n 3 cratem 31 depepanbHoro 3akoHa ot 28 pekabps 2013 r.
N 442-®3 "O6 ocHoBax couuanbHOro obcnyxuBaHus rpaxgaH B Poccunckon
depepaumn” (CobpaHue 3akoHogaTenbctBa Poccunckon ®epepaumn, 2013, N 52,
cT. 7007; 2014, N 30, cT. 4257).

*(3) CTOpOHbI MO CBOEMY YCMOTPEHUIO BrpaBe LOMOSMIHUTb HAaCToAWMKA pasgen
WHBIMW YCIOBUSIMUN.

*(4) Yactm 1 n 3 cratenm 31 depepanbHoro 3akoHa oT 28 pekabps 2013 r.
N 442-®3 "O6 ocHoBax couuanbHOro obcnyxmBaHua rpaxgaH B Poccunckon
depepauymn”.

*(5) na 3akasuuka.

MHdopmaums 06 u3MeHeHUsX:
[Mpukazom MuHmpyda Poccuu om 28 Hosi6psi 2016 2. N 683H 6 npusioxxeHue 8HeCEeHb!
U3MeHeHuUs1
Cm. mekem ripurnoxeHus 8 rnpedbidywel pedakyuu
MpunoxeHue N 2
(c usmeHeHusMmun ot 28 HosAGpA 2016 .)

dopma
(HaMMeHOBaHT/Ie OpraHa, YIOJIHOMOYEHHOI'O Ha COCTaBJIEHNME T/IH,HI/IBM,HyaJ'[bHOIZ
IIpoIrpaMMEl IMIpenoCTaBJIEHMA COLMaJIbHBEIX ycnyr')
NunmBMOyanbHasi nporpaMMa NOPenOCTaBJIEHMSI COLMAJIBLHBEIX YyCIyT
N

(maTa cocTaBJIEHUS)
1. damMmiamsa, ¥uMMHS, OTUECTBO IIPU HaJIMUMM)
2. lloxn 3. JaTa poOXOeHUI
4. Amgpec MeCcTa XUTeJIbCTBA:
IIOUTOBEIM MHIOEKC ropon (panoH)
ceJo ynia
ooMm N KOpnycC KBapTHUpPa TeyedoH
5. Ampec MecTa pabOTH:
[IOYTOBEI MHIOEKC ropon (panoH)
yanua oM TesiedoH
6. Cepms, HOMep [aclopTa MM JaHHEE MHOTO JIOKYyMeHTa, YOOCTOBepswleIo

JIMUHOCTBL, HOaTa BbIOAYM 3TUX ITOKYMEHTOB, HAVMMEHOBAHME BBIIABIEI'O OpI'aHa

7. AOpec BJIEKTPOHHOM IMOUTH (MNPM HAJIMUMUM)
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8.

VuouBuOyasjbHad NpoTrpaMMa IpefoCTaBJIEHMA COLMAJIBHEIX YyCJyD paspadboTaHa
BIIEPBEE, IOBTOPHO (HYXHOE NOOYEPKHYTbH) Ha CPOK HO:
9. dopmMa (GOPMHEI) COLMAJILHOT'O OOCJIYXMBAHUS
10. BuUOE COLMAJBLHEIX YCJIYI:
|l. CounanbHO-ObITOBLIE
N HanmeHoBaHune Ob6bem MepuogunyHocT Cpok OTmeTKa o
n/n | coumanbHO-6bITO | NpegoCcTaBneH b npegocTaen | BbINOSIHEHU
BOW YCIyrn un na ycnyrm NpenoCTaBlieH | eHUs1 yCnyrn n
dopmbl na ycnyrm
coumnanbHoro
obcnyxmBaHus
Il. CoumanbHO-MeaULUMNHCKMe
N HaunmeHoBaHue Ob6bem MepuogunyHocT Cpok OTtmeTKa o
n/n | coumanbHO-Mean | NpeaocTaBeH b NpenocTaBsn | BbIMOSHEHU
LIMHCKOW YCInyru nsa ycnyru NpeaoCTaBlIEH | EHUS YCryru n
n doopmbl ns
coumanbHoro ycnyru
obcnyxmBaHuns
lll. CoumnanbHO-NcuxonoruyeckKkue
N | HaumeHoBaHue Obbem MepuogunyHocT Cpok OtmeTKa o
n/n | coumanbHO-NCUX | NPeaoCTaBreH b npenocTaen | BbINOSIHEHU
Oforn4yecKom nsa ycnyrm NpenoCTaBlEH | €HUsI YCNyrn n
ycnyrm n oopmbl ns
coumnanbHoro ycnyru

obcnyxmBaHmsa




IV. CounmanbHoO-negarornyeckue

N HanmeHoBaHune Obbem MepuogunyHocT Cpok OtmeTka o
n/n | coumnanbHo-nega | npeaocTaBneH b npegocTasn | BbINOSIHEHU
rorm4eckomn na ycnyru NpeaoCTaBreH | EHUs ycnyru n
ycrnyrm n popmbl ns
coumnanbHoro ycnyru
obcnyxuBaHms
V. CoumanbHO-TpyAoOBbIe
N HanmeHoBaHue Obbem MepunognyHocCT Cpok OTtmeTka o
n/n | counanbHO-TPyA | NpeaocTaBneH b npenocTaen | BbINOSIHEHU
OBOW yCnyru u ns NpeaoCTaBreH | eHUs ycnyru n
dopmbl ycnyru ns
coumnanbHoro ycnyru
obcnyxmBaHus
VI. CoumanbHoO-npaBoOBbIe
N HanmeHoBaHune Obbem MepuogunyHocT Cpok OTmeTKa o
n/n | coumnanbHO-NpaB | NpeaoCcTaBreH b npenocTaen | BbINOSTHEHU
OBOM yCnyrm n na NpenoCTaBfieH | €HUsI yCnyrn n
dopmbl ycnyru nsa ycnyru

coLmarnbHOro




obcnyxmBaHus

VIl. Ycnyru B uensix NoBbIlWeHUA KOMMYHUKaTUBHOIO NoTeHuuana nony4yarenemu
coumanbHbIX YCIyr, UMeKLWMX OrpaHuYeHNA XN3HeaeATeNnbHOCTH, B TOM Yucre
AeTen-uHBanupoB

N | HammeHoBaHwue Obbem MepunognyHocT Cpok OTtmeTka o
n/n | ycnyrm n dopmbl | NpegocTaBnieH b npenocTaBn | BbINOSTHEHM
coumanbHOro na ycnyru npeaocTaBneH eHus n
obcnyxmnBaHus ns ycnyru
ycnyru
NMpumeyaHus:

1. O6bem npegocTaBneHnst coumanbHOM YCNyrn ykasblBaeTCA C COOTBETCTBYHOLLEN

. 2
eanHuLen namepenus (Hanpumep, M | WT., MecTo, KOMMMEKT) B cry4asX, korga obbem
MOXeT ObITb onpeaeneH eauHiLaMmmn n3MepeHust.

1.1. Mpu 3anonHeHun rpad "HaMmeHoBaHWE couunanbHO-6bITOBON Yycnyrn'",

"HanmeHoBaHue coumanbHO-MeanLIMHCKON ycnyrn®, "HanmeHoBaHne
coumanbHo-ncuxosnorndyeckon  ycnyrn”, “"HaMMmeHOBaHME couMnanbHO-Negarorm4eckomn
ycnyrun", "HanMmeHoBaHue couunanbHO-TPYA0BOM ycnyrun", "HauMeHoBaHue

couumanbHo-npasoBon ycnyrn", "HaumeHoBaHWe Yycnyrn" ykasblBaeTcsa Takke dopma
coumnanbHOro ob6cnyXmBaHusl.

2. lpwn 3anonHeHuu rpadobl "CPOK npenocTaBneHna ycnyrn" ykasbiBaeTcs naTta
Hayana npegocTaBfeHns counanbHOM YCIyrn n gata ee OKOHYaHuA.

3. MNMpwu 3anonHeHnn rpadbl "oTMETKa O BbIMNOSIHEHUM" NOCTaABLMKOM COLMANbHbIX
ycnyr penaeTtcsa 3anucb: "BbIMOSHEHa", "BbINOSIHEHA 4acTUYHO", "He BbIMOMHeHa" (C
yKaszaHueM NpuYnHblI).

11. YcrnoBusa NPEeOOCTaBJIEHMS COLMAJIBHEIX YCJYyI':
(yKaseBaTCa HEOOXOIMMHBIE YCJIOBUS,

KOTOPHEIE HOOJIKHEI COBJIOOATBHCS MOCTABIMKOM COLMAJIBHEIX YCIYT NIPUM OKa3aHUM
COLIMAJILHEIX YCJYyT C ydeToM GOpPME



COLMAaJILHOTO OOCIYXMBaAHMS)

12. NepeyeHb peKoMeHAYyEeMbIX NOCTaBLWUKOB coUManbHbIX YCNYT:

HanmeHoBaHue Agpec mecta
nocTaBLLMKa HaxoXaeHns
coumanbHbIX ycnyr nocrasLiMKa

coumanbHbIX ycrnyr

KoHTakTHas nHdopmauusi
nocTaBLLMKa coumarnbHbIX yCnyr
(TenedoHbl, agpec
SNEKTPOHHOW NOYThI U T.1N.)

13. OTKa3 oT counanbHOro o6cnyXXuBaHusi, coumarbHOWN YCNyru:

HanmeHoBaHne oopMbl coumanbHOro
obcnyxmBaHna, Buga coumanbHbIX
ycnyr, coumanbHOWN yCryrn, oT KOTOPbIX
OTKa3blBaeTCH nonyvatenb colmanbHbIX

ycnyr

MpuyunH
bl OTKa3a

[aTta MNognucek
oTKasa nony4varens
coumnanbHbIX yCryr

14. MeponpuaTusa No coumaribHOMY CONpPOBOXAEHUIO:

Bua coumnanbHoro Mony4aTtenb*

conpoBoXgeHus

OTmeTKa 0 BbINOSTHEHUUN**

C coepxaHreM MH,I[MBM,I[yaJ’IE:HOVI IIPOI'PaMMEl ITpeIloCTaBJIEHUA CoLMaJibHBIX YCIyT

CoTJlaceH
(momnmce MnoJjlydaTesid COLMAJIbHBEIX YCJyT (pacumppoBKa NOIANUCHK)
ero 3aKOHHOT'O IpencTaBuTensa***)
Jinuo, YIIOJIHOMOUEHHOEe Ha nognmcaHue VMHIMBUAOYAJBHOM MNPOTPaMMbL
IpenoCTaBJIEHMS  COLMAJIbHBIX yCIayT YIIOJIHOMOYEHHOTO opraHa cyOBeKTa

Poccurickom Penmepalun

(DOJIKHOCTL JIMila, IIOIINMCH)

(pacumbporka MOONUCHK)




3akn4yeHue o BbINONMHEHUN MHAUBUAYANbLHOM NPOorpaMMbl NpeaocTaBneHus
coumanbHbIX yCnyr oT N

NHaveugyanbHasa nporpaMmma npefocTaBrieHns coumarbHbIX YCryr peann3oBaHa
MOMHOCTLIO (HE MOMHOCTBLIO) (HYXXHOE NOAYEPKHYTD).

OueHka pe3ynbTaToB peanusauun MHAMBUAYanbHON NporpaMmbl NPeaocTaBneHuNs
coLmanbHO-ObITOBbIX coumarnbHbIX ycnyr:

OueHka pe3ynbTaToB peanusaunM MHAMBUAYanbHON Nporpammbl NPegoCcTaBeHUs
coumnanbHO-MeaANLMHCKNX coumanbHbIX yCnyr:

OueHka pe3yribTaToB pearnn3aunm I/IH,D,I/IBI/I,D,yaJ'IbHOI7I nporpamMmsbl rpeagoctaBiieHnd
coumnanbHO-NMCUXOITONM4YEeCKNX couunanbHbIX ycnyr

OueHka pe3yribTaToB peann3aunm I/IH,D,I/IBI/I,D,yaJ'IbHOI7I nporpamMmsbl rpeagocTtaBiieHnd
counanbHO-Nnegarorm4ecknx coumnanbHbIX ycnyr:

OueHka pe3yribTaToB peann3aunm I/IH,EI,I/IBI/I,EI,)/&J'II:HOVI nporpamMmmsl rpeagocTtaBneHnsd
counanbHO-TPYAOBbIX counarnbHbIX ycnyr:

OueHka pe3ynbTaToB peanusaunM MHAMBUAYanbHON nporpammbl NpeaocTaBneHus
coumnanbHO-NpPaBoBbIX coumnanbHbIX
ycnyr:

OueHka pe3ynbTaToB peanusaunm MHAMBUAYanbHON NnporpamMmmbl NPegoCcTaBneHUs
ycnyr B LEnsiX NnoBbllLUEHNs KOMMYHMKATMBHOrO MoTeHuuMana nonydartenen couuanbHbIX
ycnyr, UMELWMNX OrpaHuYeHns XU3HeaeaTernbHOCTU, B TOM 4ucne AeTen-UHBanuMooB

OueHka pe3ynbTaToB peanu3auum nHaAnBMAyasribHOM NporpaMmmbl NPegoCcTaBneHns
MeponpuUaTUmn no counanbHOMy
COMNPOBOXOEHUIO:

MpumeuyaHue: OueHka pes3ynbTaToB YyKasblBaeTCsd Ha OCHOBaHMM aHanusa
peanu3auuy UHAMBUAOYaNbHOW MpOrpaMMbl MpPeaoCcTaBMNeHUst couumanbHbIX — YCnyr
NPUMEHUTENbHO K YIyYlEHWUIO YCINOBUIN KU3HEAEeATENbHOCTU U (MNM) pPacLUMPEHUIO
BO3MOXHOCTEN MNofny4aTens couuanbHbIX YCNyr camMocTosiTenbHO oGecrneynmBaTb CBOU
OCHOBHbIE XXM3HEHHbIE NOTPEOHOCTM.

PexomMmeHpmauum:

(mommmce JuMila, YIOJHOMOUEHHOTO (pacumbpoBka MOONUCH)
Ha MOINMCAaHME VHIMBUIOYAJIBHOM MIPOTPaMMEL



IpenoCTaBJIEHMS COLMAJIbHEIX YCJyTI')

* Mony4yatenb - poguTenb, ONEKYH, NONeYnTENlb, MHON 3aKOHHbLIN NpeacTaBuUTENb
HECOBEPLUEHHONETHUX AETEN.

** OpraHusauusi, okasblBaloLlas coumaribHOe COMpPOBOXAEHWE, CTaBUT OTMETKY:
"BbIMOIHEHO", "BbINOSIHEHO YACTUYHO", "He BbINOTHEHO" (C YKa3aHMEM MPUYMHDI).

*** MogyepkHyTb CTaTyc nuua, NocTaBMBLLErO NOAMNUCH.



