Pe3y bTaThbl IPOBEJCHIION0 AHKETHPOBAHHH nosyyareeil couHaabHBIX YCIYT
Ha onpeeseHHe CTeMeHH HX y10BJIETBOPEHHOCTH Ka4€eCTBOM
npeaocTaB/isieMbIX YCJAYT B noJaycTalHOHAPHOIl (popMe COUHATBHOTO
o6cayxusanns B FBYKO «Kaay:kekuii LeHTp COUHATBLHON a1anTalnH s
Jn1 6e3 ompeieJIeHHOro MeCTa KHTE/ILCTBA H 3AHSATHID

JlaTa IpOBEACHNS aHKETHPOBAHUS 3 kBaptaa 2025 roaa

Bcero ONpoIIeHHBIX MOTydarelieil COMHaIbHBIX yCIyT - 51 uemn., 4TO COCTABHUIIO
96% OT haKTHUCCKOI YNCIEHHOCTH (53 HelL.).

V3 HuUX:

Y 0B/1eTBOPEHbI JIOCTYIIHOCTBIO undopmarn o PefepalbHOM 3aKOHE OT 28
nexaGps 2013 r. Ned42-D3 «O6 0CHOBAX COLMAIBLHOTO 0OCITyKUBAHUS rPakaaH B
Poccuiickoii @eneparun» 100% OnpolIeHHbIX (51 gem.).

YaoBJeTBOpeHbl MOJy4aeMbpIMA  COLHAIbHBIMU yeiayramd 96% onpOoLICHHBIX
MPOKABAOIINX (49 ued.)

He ynoBJieTBOPEHbI 110JIy4aeMBbIMH COLMATbHBIMH YCITyTaMH 4% onpoIeHHBIX (2
Jej0BeKa).

He ucnpiThiBatoT Tpyauocteii - 100% (51 geL.).

M3 Becex onpoweHHBIX 4% (2 MPOKUBAIOLIMX) OTMETHIM  OTCYTCTBHE
100poKenaTeNnbHOCTH, BEKIHBOCTH COTPYIQHHMKOB OpraHH3alH{ COUHAIBHOTO
obcmyxuBanus. OcTanbHBIE NPOKUBAOLIIE YJIOBJIETBOPEHBI YCIyraMH B IOJHOM
o0béme.
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Pe3y/IbTATHI NPOBEIEHHOr0 AHKETHPOBAHM noJyuare/eil coHaabHLIX YCIYyT
Ha onpe/eJeHue cTeneHH Hx yAOBJIETBOPEHHOCTH Ka4CCTEOM
npeaocTaB/IseMbIX YCIyr B cTauoHAPHOI dopme CONHATBLHOTO
obciyauBaHHs B JlyrHHHCKOM $uamnane FBYKO «KaTyKCKHHA LHEHTP
cOLHANBHOI afaNTALHH A5 JHI Oe3 onpee]eHHoro MecTa JKUTeAbCTBA H
3AHSITHH»

Jlata npoBe/IeHHsT aHKETUPOBAHNA 3 kpapran 2025 roaa.

Bcero ornpolIeHHbBIX monyvareiell CoLMaNbHBIX YCIYT — 29 yenoBeK, 4YTO
coctasuiio 100 % o GaKTUUeCKOH YHMCICHHOCTH (29 uen.).

U3 gux:

VaoBJaeTBOpPeHbl TOCTYIIHOCTHIO padopmanun o (deepalbHOM 3aKOHE OT 28
nekabps 2013 r. Ned42-@3 «O6 OCHOBAX COLMATBHOrO 00CITY/KHBaHs IpaK/IaH B
Poccuiickoii @enepaunn» 100% OMpOLICHHEIX (29 gen.).

V10BJETBOPEHBI MOTydaeMbIMI  COMNAIIBHbIMA yenyrami 100% OTIPOLICHHBIX
nposKuBaroLIKX (29 ye.).

He HCOBITHIBAIOT TPYAHOCTH IpH TOTYHEHIH cormanbhpx  yeryr 100%
OIPOLLIEHHBIX (29 uen.).
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